7 deBpana 1992 roaa N 2300-1

POCCUUCKAA OEAEPALINA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(B pea. PepgepanbHbix 3akoHoB 0T 09.01.1996 N 2-$3
07 17.12.1999 N 212-®3, 07 30.12.2001 N 196-93
0T 22.08.2004 N 122-®3, 071 02.11.2004 N 127-93
07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93
07 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
07 03.06.2009 N 121-93, 07 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-93, 07 28.07.2012 N 133-93)

Hactoawmit  3akoH peryanpyeT OTHOLWEHMSA, BO3HMKAlOWME Mexay notpebutensmu u
W3roTOBUTENAMM, UCMIONHUTENAMMU, UMNOPTEPAMK, NPOAABLAMU NPU NPOAANKe TOBAPOB (BbINOJHEHUM
paboT, OKazaHMM ycayr), ycTaHaBAMBAET Npasa noTpebuteneii Ha npuobpeTteHune ToBapos (paborT, ycayr)
HaZ/leXKallero KayecTBa W 6e30nacHbIX A1A KU3HKW, 340pOBbA, MMyLLecTBa noTpebutenein wu
OKpyrKatowen cpepbl, noayyeHme nHpopmaumm o ToBapax (pabotax, ycayrax) u 06 nx M3rotoBuTensax
(ucnonHuTenAX, NPoAaBLUaAX), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaK¥Ke onpeaenset MEXaHU3M peann3aunmn STUX npas.

(8 pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATWA, UCNONb3YEMbIE B HACTOALLEM 3aKOHE:

notTpebuTenb - TrparK4aHWH, MUMEOWMN HamepeHMe 3aKasaTb WAM  npuobpectn ambo
3aKasblBaloLWMIA, NPUOBPETAOWLMA NN UCNOb3YIOWMIA TOBApbl (PaboTbl, YCAYrM) UCKAOUUTENBHO A8
JINYHBIX, CEMEeMHbIX, [AOMALHMX M  MHbIX HYXA, He CBA3AHHbIX C  OCYL,ECTBAEHUEM
npeAnpUHMMaTENbCKON AeATENbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3aumMa HEe3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON GOPMbI, a TaKKe
WHAMBUAYANbHBIN NpegnpuHMMaTesb, NPOU3BoAALLME TOBapbl ANA Peannsaumnmn notpebutenam;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONIHUTE/Ib - OPraHu3auMsa He3aBUMCMMO OT ee OpraHM3aLUMOHHO-NPaBOBOWM GOPMbI, a TaKXke
WHOMBUAYANbHBIM  NpeanpuUHMMaTeNb,  BbINOJHAOWME PaboTbl  WAM  OKasblBaloWMe  YCayru
noTpebuTensim no BO3MesAHOMY LOroBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npojasel, - OpraHM3aLMs HEe3aBUCMMO OT ee OpraHU3auMOHHO-NPaBOBOM GOPMbI, a TaKKe
WHAMBUAYANbHBIN NpeanpuHMMaTe/lb, Peasv3ylolme ToBapbl NOTPebuTensam no [OroBopy Kynau-
npoaaxu;

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3ay, yTpatun cuny. - PesepanbHblii 3aKoH 0T 21.12.2004 N 171-93;

HeooCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTbl, ycayrv) wau
06s3aTeNbHbIM TPeboBaAHUAM, NPEAYCMOTPEHHLIM 3aKOHOM MO0 B YCTAHOBAIEHHOM UM MOpPAAKE, UK
ycnosuAm gorosopa (NpM WX OTCYTCTBUM MAM  HEMONHOTE YC/AOBUA OObIMHO NpesbABASEMbIM
TpeboBaHMAM), UK Lensm, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMO/b3yeTcs,
WA Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bin NOCTaBaeH B M3BECTHOCTb NOTpebutenem npu
3aK/0YEeHMM 4O0roBopa, UaM obpasuy v (Mamn) onmcaHuio Npu Npogarke ToBapa no obpasuy u (uaun) no
onucaHuio;

(8 pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-$3)
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CYLLECTBEHHbIN HeAOCTaTOK ToBapa (paboTbl, ycAyrM) - HeYCTPaHMMbIM HeaoCTaToK  Wan
He[0CTaToOK, KOTOPbI He MOXKeT BblTb yCTpaHeH 6e3 HecopasmMepHbIX PAacXof0B WAWM 3aTPaT BPEMEHM,
WAW BbISIBNAETCA HEOA4HOKPATHO, MU MPOSABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAKN apyrue nogobHble
He[oCTaTKy;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCcTb ToBapa (paboTbl, ycayru) ana KusHu,
3[10pOBbA, MMYLLECTBA MNOTPEOUTENA W  OKpyXKawuweh cpedbl nNpu  OObIYHBLIX YC/IOBMAX €ro
WCNONb30BaHWUA, XPaHEHWA, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a Takxe 6e30macHoOCTb npolecca
BbINONHEHUA paboTbl (OKasaHuMA ycayrm);

YyNONHOMOYEHHAA  m3roToBuTenem  (NpoAasBLOM) oOpraHuM3auMa  WMAM  YNOJHOMOYEHHbIN
usrotosutTenem (NpoaaBuUOM) MWHAMBUAYANbHbLIA nNpeanpuHMMaTent (Janee - yYNOAHOMOYEHHan
opraHu3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIA  NPeanpUHMMATENb) -  OpraHU3aums,
OCYLLECTBAAKOLWAA ONpefeNeHHY AeATEeNbHOCTb, WM OpraHu3auusA, CO3[aHHas Ha TepputTopuu
Poccuiickoit depepaumm usrotosutenem (NpPoaaBLOM), B TOM YMC/ie MHOCTPAHHbIM WM3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOHAWOWME onpeaesneHHble ¢GYHKLMM HAa OCHOBAaHMM A0roBopa C
nsrotosuTenem (NpoaaBLOM) U YNOJHOMOYEHHbIE MM HA NPUHATUE U yAOBAETBOpPeHMe TpeboBaHMit
notpebutenein B OTHOLWEHWM TOBapa HEHaANe)Kalwero KayectBa, /AMbBO  MHAMBUAYANbHbIN
npeanpuvHMMaTeNb, 3aperncTpUpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepaumnu, BbINOJHAOWMIA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW AOroBopa C M3rotoBuTesiem (NPoAaBLOM), B TOM 4uucie ¢
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), M YNOJHOMOYEHHbIM UM Ha NPUHATME U
yaosneTsopeHue TpeboBaHUI NoTpebuTene B OTHOLEHNM TOBAPa HEHAA/IEXKALLLErO KavyecTsa;

(ab3aL, BBegeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpraHM3auMOHHO-NpaBoBoW  Gopmbl WM
WHAMBUAYANbHBIN MpeanpuHUMaTeNb, OCYLLECTBASAIOWME MMMIOPT TOBapa AAs ero nocieayouen
peanusaunmn Ha Tepputopum Poccuiickoli Geaepaumu.

(ab3au, BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Fnaea |. OBLWME NONIOXKEHUNA
Cratba 1. MpaBoBOe peryanposaHne oTHOLWEHWIM B 061aCTU 3aWWuTbl Npas notpebuTeneit

1. OTHoweHMA B obnacTn 3awuTbl NpaB notTpebutenein perynnpytotca MParKAAHCKUM KOAEKCOM
Poccuiickoit degepaumm, HacTOAWMM 3aKOHOM, APYruMK deaepanbHbIMU 3aKOHaMM (ganee - 3aKOoHbI) n
NPUHUMAEMbBIMU B COOTBETCTBMU C HUMMU WMHBIMW HOPMATMBHbLIMM MPABOBLIMW aKTamu Poccuiickoit
depepaunm.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MpasutenbctBo Poccuitickoin Pepepaumm He BnpaBe nopydyaTb deaepasbHbIM OpraHam
WCNOIHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLMTe Npas NnoTpebuTtenen.

MpasuTtenbctBo Poccuitckon depepaumm BhnpaBe M3gasBaTb ANA notpebutena u npopasLa
(n3rotosuTens, NCcnoNHUTenNs, YNONHOMOYEHHOM opraHusaumu nnu YNOJIHOMOYEHHOTO
WHOMBUAYANbHOTO MNpeAnpuHMMaTeNs, UMMopTepa) npasuna, obAsaTesibHble MNPU 3aKJYEHUU U
WCMOIHEHUN NYBAMYHBIX AOrOBOPOB ([OrOBOPOB PO3HWUYHOM KyNM-NPOAAXKM, 3SHEProcHabXKeHwus,
[0roBOpPOB O BbINOJHEHUWN PAaboOT 1 06 OKasaHMM yCayr).

(ab3aL BBegeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au, yTpatun cuay ¢ 1 aerycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-¢3.

CraTtba 2. MexayHapoaHble Aorosopbl Poccuiickoit degepaumm
Ecan mexayHapoAHbim aorosopom Poccuiickoit depepaumm ycTaHOBAEHbI UHble npasuia o
3alWmTe npas noTtpebuTtenei, yem Te, KOTOpble NPeAyCMOTPEHbl HACTOAWMM 3aKOHOM, NPUMEHAIOTCA

npasuaa MexayHapoaHoro Aorosopa.

Cratba 3. [paBo notpebuteneit Ha npocseleHMe B 061aCT 3aLWMTbl NPaB NoTpebutenei
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MpaBo noTpebutenen Ha npocselleHMe B 061acTM 3awWmMTbl NpaB notTpebutenen obecneymsaertcs
NoOCPeACTBOM BK/IIOYEHUS COOTBETCTBYHOLWMX TpeboBaHUM B rocyAapCcTBEHHble 06pa3oBaTe/ibHble
CTaHaapTbl M oblleobpasoBaTenbHble U MNpodeccuoHanbHble MNPOrPammbl, a TaKMKe MoCcpeacTBOM
opraHMsaumMmn cuctembl MHPoOpmauMn notpebuteneit o6 ux npaBax U 0 HeobXoAMMbIX AENCTBMAX MO
3alMTe 3TUX Npas.

CraTbs 4. KauecTBo ToBapa (paboThbl, ycayru)

1. Npopasey, (McnosHMTENb) 0653aH NepeaaTb NOTPebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. Mpu OTCYTCTBMM B L[0rOBOpEe YC/AOBMIM O KayecTBe ToBapa (paboTtbl, ycayru) npogasel
(ncnonHutenb) o6a3aH nepegatb noTpebutento ToBap (BbIMONHMTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLWMI 0ObIYHO NpeabABaAsemMblM TPebOBaHUAM UM NPUFOAHBbIN ANA Lenei, ANA KOTOopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONbL3YETCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecam npopaasel, (UCNonHUTENb) NPU 3aKNHOYEHUU A0roBopa Obln NOCTaBAeH NOTpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Llensax npuobpeteHua ToBapa (BbINONHEHMA paboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 06A3aH Nepeaatb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM 418 UCNONB30BAHWA B COOTBETCTBUM C STUMM LLENSMMU.

4. Mpu npoaake ToBapa no obpasuy v (Mam) onmcaHuo npogasel, 06s3aH nepegaTtb NOTPebUTENIO
TOBaAp, KOTOPbIN COOTBETCTBYET 06pasLy M (MaKn) onncaHuio.

5. Ecnn 3akoHamu WM B YCTAaHOBJIEHHOM WMW MOpAAKE NPeayCMOTPeHbl o0b6s3aTenbHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTenb) o6a3aH nepenaTtb NoTpebuTento Tosap
(ebINONHKTL paboTy, OKasaTb yC/yry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa 1 0643aHHOCTU U3roTOBUTENA (MCNONHUTENA, NpoAaBLa) B 061acTU yCTaHOBNEHUA
CPOKa CNyXbbl, CpoKa roaHOCTM ToBapa (paboTbl), a TaKXKe rapaHTUIAHOrO CpoKa Ha ToBap (paboty)

1. Ha ToBap (paboTy), npegHasHayeHHbIM ANA AJUTENBHOTO MUCMNOJIb30BaHUA, M3TrOTOBUTE/b
(ucnonHuTenb) BNpaBe ycCTaHaB/AMBATb CPOK CAYKObl - nepuos, B TeYeHMe KOTOpPOro W3roToBUTE b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb MCMO/b30BaHMA ToBapa (paboTbl)
Mo Ha3HaYeHMI0 N HECTM OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE He0CTaTKM Ha OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbm 29 HacToALwero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6a3aH ycTaHaBAMBATb CPOK CAyKb6bl ToBapa (paboTbl)
O/IUTENIbHOTO MO/Mb30BaHWA, B TOM UYMC/Ie KOMIIEKTYIOWMX U34ennin (aeTtaneii, y3nos, arperaTtos),
KOTOpbI€ N0 UCTEYEHUUN OMNpeaeIeEHHOro nepnoaa MoryT nNpeacTaBasTb ONAaCHOCTb A5 Y KU3HU, 340P0BbS
noTpebuTens, NPUUYNHATL BPe ero MMyLLEeCTBY WK OKpY»KatoLwen cpese.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny»bbl ToBapa (paboTbl) MOXKET UCYUCNATLCA €AMHULAMU BPEMEHMU, A TaKKe MHbIMU
eaMHULAMM U3MepeHUs (KUWIomeTpamMu, MEeTpamu U MNPoYMMM eAMHULAMWU U3MEPEHMA Mcxoaa M3
dYHKUMOHabHOIo Ha3HavyeHMA ToBapa (pesyabTaTta paboTsl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopAagKe ycTaHOBNEHWA CPOKOB FOAHOCTM Ha TOBapbl, MEpPeYUC/IEHHblE B MYHKTE YEeTBEPTOM
CTaTbi 5 gaHHOro AOKYMeHTa, B cBA3M ¢ TpeboBaHMaMKN PeaepanbHOro 3akoHa ot 27.12.2002 N 184-d3
"O TexHMYecKOoM perynmpoBaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHWA, NapprOMepHO-KOCMETUYECKMe ToBapbl, MeAMKaMeHTbl, ToBapbl
6bITOBOM XMMUM U  MHble NoAobHble ToBapbl (paboTbl) uM3roToBUTENb (McnonHWUTeNb) 06A3aH
yCTaHaBAMBaTb CPOK FOAHOCTM - Nepuod, Mo WCTeYeHUM KoToporo ToBap (paborta) cumTaercs
HENpMroAHbIM ANA UCMONb30BaHMUA MO Ha3HAYEHMIO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
5. Npoaaska ToBapa (BbiNosHeHWe pPaboTbl) MO MCTEYEHUM YCTAHOBNEHHOrO CPOKa roAHOCTU, a
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TaK»Ke ToBapa (BbiNosiHEHWE paboTbl), Ha KOTOPbIV A0/XKEH BbiTb YCTaHOB/EH CPOK FOAHOCTM, HO OH He
YCTaHOB/EH, 3anpeLiaeTca.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTeNb (MCMONHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHbLIA CPOK -
nepuvoa, B TeYeHMe KOTOPOro B ciydae obHapy)KeHMA B ToBape (paboTe) HeaoCTaTKa M3roTOBUTENb
(ucnonHuTenb), Nnpoaasel, yNo/JIHOMOYEHHasAs OpraHM3aumMa UM YNoJHOMOYEHHbIA MHAMBUAYA/bHbIN
npeanpuvHMmaTenb, uMnopTep 06s3aHbl yOo0BNETBOPUTL TpeboBaHMA MOTPebUTeNs, yCTaHOBJ/IEHHble
cTtatbammn 18 1 29 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BMpaBe MNpUHATbL 00A3aTeNbCTBO B OTHOLWEHMM HeaoCTaTKOB  TOBapa,
OBGHAPYXEHHbIX MO WCTEYEHUM YCTAaHOBJAEHHOrO WM TapaHTMIAHOIO CpoKa (AONoNHUTENbHOe
06A3aTensLCTBO).

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepaHue [OOMNONHUTENbHOrO 0b6A3aTenbcTBa W3rOTOBUTENA, CPOK  OEWCTBUA  TaKoro
obAsaTenbcTBa WM MOPALOK OCYWeECTBAeHWs noTpebutenem npaB no Takomy 06sA3aTenbCcTBy
onpeaenstoTcs U3roToBUTENEM.

(ab3aL, BBegeH deaepanbHbiMm 3akoHOM OT 21.12.2004 N 171-$3)

7. MpopaBel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CIM OH He YCTaHOBAEeH
WU3roTOBUTENEM.

Mpoaasey, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLLIEHUM HeJ0CTaTKOB ToBapa, 06HAPYKEHHbIX NO
WUCTEYEHMU rapaHTUIMHOIO CPOKA, YCTaHOB/IEHHOIO M3roToBUTENEM (40NONHUTENbHOE 06A3aTENbCTBO).

CopepraHue A0NoIHUTEeNbHOrO 0653aTeNbCTBa NPoAaBLa, CPOK AeNCTBUA Takoro ob6sa3atenbCcTBa
M NopAfOK OCYLLEeCTBAEHMA NoTpebuTenem npas No Takomy oba3aTenbCTBY ONpeaensoTcs AOroBOpoOM
mexay notpeburenem v NpPoaaBLLOM.

(n. 7 B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoButens (Npopaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHapy)KeHHble B
TeyeHue CpoKa AeNCTBUA AONONHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aliem BTOPbIM MyHKTa
6 cTatbu 18 HacToAwWero 3aKoHa, a NOCAe OKOHYaHUA CPOKa AeUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C NMYHKTOM 5 cTatbm 19 HacToAw,ero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBMTeNns obecneynTb BO3MONKHOCTb PEMOHTa M TEXHUYECKOro
obcnyxuBaHuA ToBapa

MU3rotoButenb 0b6asaH obecneynTb BO3MOXKHOCTb MCMO/Ib30BAHUSA TOBapa B TeyeHMe ero CpokKa
C}'Iy)'K6bI. Ona aTOM Luenn n3rotoBuTelb obecneumnBaet PEMOHT N TEXHNYECKOE O6C}'IY)KVIBaHVIe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProsbie U pemMOHTHblE OpraHun3auun B HEO6XOLI,VIMbIX Ana peMmoHTa n
TEXHUYECKOTO OﬁCﬂy)KMBaHMﬂ obbeme w dACCOPTUMEHTE 3aNacCHbIX yacTem B Te4yeHue CPOKa
npon3soAacTtBa TOBapa M nocse CHATUA ero ¢ npon3BoacTBa B Te4eHUNE CPOKa Cﬂy)‘K6bI TOBapa, a npu
OTCYTCTBUUN TAKOIo CPOKa B Te4eHune eCATU NIET CO AHA Nnepeaayvyn ToBapa I'IOTpE6MTe}'II-O.

CraTbs 7. MpaBo notpebuTtena Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. NoTpebutenb nmeet NpasBo Ha TO, 4Tobbl ToBap (paboTa, ycayra) Npu 06bIYHbBIX YCAOBUAX €ro
MUCMNONb30BaHUA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3auMM Bbln Be3onaceH ANA KU3HWU, 340POBbA
notTpebuTens, oKpyatloLlen cpebl, a TakKe He NPUUYMHAN Bpes umyllectsy notpeburtens. TpebosaHus,
KOoTOopble A0XHbl obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl, ycayru) An8 XU3HWU U 340pOBbA
notpebutensa, OKpyXalowen cpedpl, a TaK¥e MpeaoTspalleHne MPUUNHEHMA Bpeaa MMYLLECTBy
notpebutens, asnsloTcA 06A3aTe/IbHbIMM M YCTAHABAMBAKOTCA 3aKOHOM WM B YCTaHOBNEHHOM UM
nopsake.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTth 6e3onacHoCcTb ToBapa (paboThbl) B TeueHue
YCTaHOB/IEHHOIO CPOKa CAy»Kbbl UM CPOKa rogHOCTU ToBapa (paboTbl).

Ecnn B COOTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToALLEero 3aKoHa U3roToBUTENb (MCMOAHUTENDL) He
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YyCTaHOBUA Ha ToBap (paboTy) cpok cnybbl, oH 0b6a3aH obecneunTb HesonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU NeT COo AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpes, MPUYMHEHHbLIA KWU3HM, 300POBbID  WAW  UMyLlecTBy notpebutensa BcieacTBue
HeobecneyeHma HesonacHOCTM ToBapa (paboTbl), MOANEKUT BO3MELLEHUIO B COOTBETCTBMU CO CTaThel
14 HacToAuwero 3aKoHa.

3. Ecnam pna 6e3onacHOCTM WCNo/b30BaHMA ToBapa (paboTbl, ycnyru), ero xpaHeHwus,
TPaHCMOPTUPOBKU U YTUAN3ALMM Heobxoaumo cobnogath cneumanbHble nNpasuaa (ganee - npasuaa),
W3roToBuTENb (MCMONHUTENb) 0653aH yKa3aTb 3TM NpaBuia B COMPOBOAMTENbHOM AOKYMEHTaUUW Ha
ToBap (paboTy, ycayry), Ha STUKETKE, MapKMPOBKON UM UHbIM cnocobom, a npoaasel, (MCNONHUTEND)
0653aH A0BECTM 3TM NpaBMAa 40 CBeAeHMA noTpebutens.

Mo Bonpocy, Kacatowemycs npumeHeHua ab3aua 2 nyHKTa 4, cMm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycayr) 3aKoHOM UAWM B YCTaHOBNEHHOM MM MOPSAKE YCTAHOB/IEHbI
obasatenbHble TpeboBaHWA, obecneunBatolimMe Mx 6€30MNaCHOCTb 418 KMU3HU, 340POBbA NoTpebuTens,
OKpYy)KaloLelh cpeapl M NpeaoTBpaleHne NPUYMHEHUs Bpeaa MMYLLECTBY NOTpebuTens, cooTBeTCTBUE
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboOBaHUAM noanexuT o6A3aTeNlbHOMY NOATBEPKAEHUIO B
nopagKe, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMM NMPaBOBbIMW aKTaMM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaska ToBapa (BbIMOMHEHWE paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycayrn), 6e3 mHdopmaumm o6 obAsaTenbHOM NOATBEPHKAEHUU €ro
cooTBeTCTBUA TpeboBaHMAM, YKa3aHHbIM B MYHKTe 1 HAcTOALLElM cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-3)

5. Ecnaum ycTaHoBneHo, 4To npu cobawogeHun noTpebuTenem YCTAHOB/IEHHbIX NpaBuA
MCNONb30BaHWUA, XPaHEHWUA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHAET WAN MOXKET
NPUYNHUTD BPES, *KM3HW, 340POBbI0 U UMYLLECTBY NOTPebUTENs, OKpy:Kalollel cpene, U3roToButesb
(ucnonHuTenb, npoaaseu) 06A3aH He3amen/INTENbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanm3aumio)
[0 YCTpaHeHMA NPUYKNH Bpeaa, @ B HEOBXOAMMbIX CYy4YaaX NPUHATL Mepbl N0 U3BATUIO ero M3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnn NpuymnHbI Bpeaa YCTPaHUTb HEBO3MOXKHO, U3rOTOBUTESb (MCNONHUTENb) 006513aH CHATbL TaKOM
ToBap (paboTy, ycnyry) c npousBoacTsa. Mpu HEBbINOAHEHUN W3rOTOBUTENEM (MCMONHUTENEM) STOM
0653aHHOCTM YNOJIHOMOUYEHHbIV denepasnbHbli OpraH UCMOAHUTEIbHON BAACTU NMPUHUMAET Mepbl MO
OT3bIBY Takoro ToBapa (paboTbl, ycnyrM) cC BHYTPEHHero pblHKa W (MaM) oT noTpebutena wuau
notpebuTtenen B nopsake, ycTaHOBIEHHOM 3aKOHOAATEIbCTBOM Poccuiickolt ®eaepaumu.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE MOTPebUTeN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLEHUIO U3rOTOBUTENIEM (UCMONHUTENEM) B MTOJTHOM 0b6bEME.

6. YTpatun cuny. - PeagepanbHbiii 3aKoH oT 21.12.2004 N 171-P3.

CraTtba 8. MpaBo noTpebuTens Ha UHPopmaunto ob usrotosuTene (MCNoaHUTeNe, NpoaaBLe) U o
ToBapax (paboTax, ycayrax)

1. MoTtpebutenp BhpaBe noTpeboBaTb MNpPeAOCTaBAEHUA HeobXxoAMMOW W  [OCTOBEPHOWM
UHbopmMauumn ob umsrotoBuTene (UCMONHUTENE, NPOAABLE), pekmMme ero paboTbl U Peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKkTe 1 HactosAwen ctatbh MHPOpMauMA B HarnagHom M pocTynHoin dopme
[0BOAMTCA [0 CBeAeHMA NoTpebuTenei nNpu 3aKkAOYEHUU AOTOBOPOB KYNAU-NPOLAMKM U AOFOBOPOB O
BbINO/HEHUM PaboOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcny:KMBaHUs
notpebutenen, Ha PycCKOm s3blKe, a AONONHUTENbHO, MO YCMOTPEHWUIO M3rOTOBUTENA (MCMONHUTENS,
npoaasLa), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuitickon Pepepaumm U poaHbIX A3blKax
HapogoB Poccuiickoit Peaepaunim.

Cratba 9. MUHdopmaumsa 06 nsrotosutene (MCNonHUTeNe, NPOAABLE)
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1. WsrotosuTtenb (McnonHutenb, npoaasel) ob6sA3aH A0BeCcTM A0 cBedeHWa noTtpebutens
dUpmeHHOoe HaumeHoBaHMe (HauMeHOBaHWE) CBOei opraHuM3alMM, MecTo ee HaxoxKAaeHua (agpec) u
pexxunm ee paborthbl. MpoaaseL, (MCNONHUTENb) Pa3MeLLAeT YKa3aHHY MHGOPMALIMIO Ha BbiBECKE.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTENb, MNpoAdasel) - WHAMBMAYa/bHbIA NPeAnpUHUMATENb - [A0JXeH
npefocTaBuTb NoTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW perncrtpaumMm W HauMeHOBaHWUK
3aperncTpmMpoBaBLIEro ero opraHa.

2. Ecan Bup, OeATeNnbHOCTU, OCYLLEeCTBAAEMbIA M3rotoBuTenem (UcnonHuTenem, npoaaBLoM),
NoANEXUT JIMLEH3UPOBAHUIO U (MAWN) WUCNONHWUTENb MMEEeT TOCYAapCTBEHHYI0 aKKpeauTauuioo, Ao
cBefeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauMa O BUAE OeATeNbHOCTU U3roToBMTENs
(ucnonHuTensa, npopgasua), HOMepe NIMULEH3UU U (MIKN) HOMepe CBUAETENbCTBA O TOCYOaPCTBEHHOM
aKKpeauTaLmn, CpoKax AeNCTBMA YKa3aHHbIX IMLEH3UU U (MNK) CBUAETENBLCTBA, a TaKKe MHPopmauma
06 opraHe, BblAaBLIEM YKa3aHHbIe IULLEH3UIO U (M11) CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHdopmaums, npeaycMoTpeHHaa NyHKTamu 1 1 2 HacToALlen CcTaTbyM, A0/XKHA BbITb AOBeAeHa
00 cBedeHuMA noTpebutenell TakKKe NPU  OCYLLECTBNIEHWM TOProsAM, 6bITOBOrO UM WHbIX BUAOB
06CcNyKMBaHUA NoTpebuTeneit Bo BpemMeHHbIX MOMELLEHUAX, Ha APMapKaXx, C IOTKOB U B APYrUX CAyvasX,
ecnm ToprosnA, 6bIToBOe M MHble BUAbl OB6CAYXMBaAHUA nNoOTpebuTeneit OocCylecTBAAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXAeHMA Npoaasua (McnonHUTens).

Cratbs 10. UHPopmauma o ToBapax (paboTax, ycayrax)

1. NsrotoBuTeNb (MCNONHUTEND, NPOAABEL,) 0053aH CBOEBPEMEHHO NPefOCTaBAATb NoTpebuTtento
HeobxoaAMMyIl0O W A0CTOBEpPHYlD WHPopMaLMio O ToBapax (paboTax, ycayrax), obecrneuymsaiolLyto
BO3MOXHOCTb MX NPaBWIbHOrO Bblbopa. Mo oTAenbHbIM BMAAM TOBAapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHua MHbopmaumm Ao noTpebutena yctaHasauBatoTcA paButenbctBom Poccuinckol
depgepaumu.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTesibHOM nopsaake A0NXKHa coaepyKaTb:

HaMMEHOBaHWE TEXHMYECKOro pernameHTa WM WMHOe YCTAaHOB/JEHHOE 3aKOHO4ATENbCTBOM
Poccuiickoit Pepepaumm 0 TEXHUYECKOM PEryJiMpoBaHUM U CBUAETeNbCTBYoWee 06 o0b6s3aTesibHOM
noATBEPXKAEHUM COOTBETCTBUSA TOBapa 0603HaveHue;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX TOBapoB (paboT, ycayr), B OTHOLUEHUM
NPOAYKTOB MUTAHWUA CBEAEHUA O cocTage (B TOM YMCne HaMMEHOBaHME MCMOJIb30BaHHbIX B MpoLlecce
W3roToB/IEHWUA NPOAYKTOB MUTAHWUA NULLEBbIX 40OABOK, HMONOrMYECKM aKTUBHbIX £06aBOK, MHPOpMaL A
O HanuuMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHXKEHEPHO-
MOANOULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/M CoAepKaHUe YKa3aHHbIX OPraHW3MOB B TaKOM
KOMMOHEHTe cocTaBnseT b6onee AeBATU AECATbIX MPOLLEHTA), MULLEBOM LEHHOCTU, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHMA N XPAHEHUA NPOAYKTOB NUTaHMA, O cnocobax N3roToBaEHMA rOTOBbIX 6104, Bece
(obbeme), pate U mecTe M3roToBAEHMA UM YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHWUA, a TaKkKe
CBEAEHMA O MNPOTMBOMOKA3aHUAX AN WX MPUMEHEHUA NPWU OTAeNbHbiX 3abonesBaHuax. [epeyeHb
ToBapoB (pabot, ycayr), MHPopmMauMA O KOTOPbIX AOMKHA COAEpP)KaTb MPOTUBOMOKA3AHMA ANA WX
NpPUMeHeHMA NpU OTAENbHbIX 3aboneBaHUAX, yTBEpPKAaeTcA MpaBuTenscTBom Poccuitickont degepaumy;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

ueHy B pybnax wn ycnosuAa npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uucne npu
npesocTaBAeHUN KpeauTa pasmep KpeauTa, NOAHYH CYMMY, NoAeKallyto Bbiniate notpebutenem, u
rpaduK noraweHnsa 3To Cymmbl;

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)
rapaHTUMHBIM CPOK, EC/IM OH YCTAHOB/IEH;
(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosusa 3¢pdeKTMBHOro M 6e30nacHoOro UCnoib3oBaHUsA ToBapoB (paborT, ycayr);

MHbOpMaLMIo 06 sHepreTUYeckol 3¢pPEeKTUBHOCTM TOBAPOB, B OTHOLLEHUWN KOTOPbIX TpeboBaHMe 0O
HaAM4YMM  TakoM MHPoOpmauMM  onpedesieHO B  COOTBETCTBMM C  3aKoHodaTeNbCTBOM 06
3HeprocbepekeHMM 1 0 NOBbIWEHUU IHEPreTUYecKon apeKTUBHOCTY;
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(ab3aL, BBegeH desepanbHbiM 3akoHOM OT 23.11.2009 N 261-$3)

CPOK C/Y»K6bl UM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBAEHHbIN B COOTBETCTBMU C HACTOALLMUM
3aKoHOM, a TaKXKe CBefeHMA 0 HEOBXOANMBIX AEeNCTBUAX NOTPeOUTENA MO UCTEYEHMN YKAa3aHHbIX CPOKOB
M BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAaKUX AENCTBUIA, eciv ToBapbl (paboTbl) MO MCTEYEHMUM
YKa3aHHbIX CPOKOB MPeACTaBAAT ONacHOCTb NS XU3HM, 340pOBbA M MMyLLecTBa notpebutens mnu
CTAHOBATCA HENPUIOAHbIMM AN1A UCMOb30BAHMUA MO HAa3HAYEHMUIO;

agpec (mecto HaxoxaeHus), GUPMeEHHOoe HaumeHoBaHWe (HaMMeHOBaHME) W3roTOBUTENA
(ucnonHuTensa, npoaasLa), yNONHOMOYEHHOW OpraHM3auMm UaAn YNOAHOMOYEHHOTO UHAMBUAYANIbHOIO
npeanpuHMmaTens, UMNopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

MHPopmaumio 06 o06s3aTeNbHOM NOATBEPXKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyYHKTe 4 cTatbu 7 HacToAwero 3aKoHa;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHPOPMALMIO O NPaBMIAX NPOAAXKM TOBAPOB (BbIMONHEHNA PaboT, OKazaHUA ycayr);

yKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbIMOAHATb PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMNIO O HEM, ECIN 3TO UMEET 3HAYEHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

yKa3aHWe Ha ucnonb3oBaHmMe GOHOrpPaMm NPU OKa3aHWKM pa3B/ieKaTeNbHbIX YCAYT UCMOJAHUTENAMM
MYy3blKa/IbHbIX NPOU3BEAEHUN.

(ab3aL BBegeH desepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecan npuobpetaemblit notpebutenem ToBap Obla B yNnoTpebaeHWWM WUAM B HEM YCTPaHANCS
HeA0CTaToK (HeaoCTaTKM), NoTpebuTento AonxKHa bbiTh NpeaocTasneHa MHbGopmaLus 06 sTom.

3. UHdbopmauma, npeaycmMoTpeHHaA MNYHKTOM 2 HAcTOAWEN cTaTbW, AOBOAMUTCA 40 CBeAeHuA
notpebuTteneit B TeXHUUYECKOW AOKYMEHTALMKW, Npunaraemoi K ToBapam (paboTam, ycayram), Ha
3TUKETKaX, MapKMPOBKOW WAMU WMHBIM CNOCOBOM, MPUHATBIM ANA OTAE/NbHbIX BUAOB TOBAapoB (pabor,
ycayr). Uidopmauus o6 obsasaTtenbHOM NOATBEPXAEHMM COOTBETCTBMA TOBApOB NpeAcTaB/AeTcsa B
nopsake W cnocobamu, KOTOpble YCTaHOB/IEHbl 3aKoHogaTenbcTtBom Poccuiickon ®Pepepaumm o
TEXHUYECKOM pPEeryinpoBaHum, N BKAOYAET B cebA cBeAEHUA O HOMepe AO0KYMEHTA, MOATBEPKAAOLWENO
TaKOe COOTBETCTBME, O CPOKE ero AencTBuA n 06 opraHmMsaunm, ero BblaasLuein.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-3)

Ab3au, yTpatua cuny. - PeaepasbHbil 3akoH 0T 21.12.2004 N 171-93.

CraTtba 11. Pexkum paboTbl Nnpogasua (McnonHuTens)

1. Pexxnm paboTbl rocyapcTBEHHbIX, MyHUUMNAAbHbIX OpraHu3aLuii TOprosan, 6bITOBOrO M UHbIX
BMAOB O06CNYXUBaHUA noTpebuteneit ycTaHaBAMBAETCA MO PeLIeHU0 COOTBETCTBEHHO OpraHoB
WCMNOJIHUTENbHOM BNacTh cybbekToB Poccuiickoit degepalmm n opraHoB MeCcTHOrO cCaMoynpaB/eHus.

2. Pexxnm paboTbl opraHn3aumii, ocyLEecTBAAIOWNX AeATeNbHOCTb B chepax Toprosoro, 6b6IToBOro
W WHbIX BMAOB 0BCAYXMBAHUA NOTpebuTenei U He yKasaHHbIX B NyHKTe 1 HacTosAllel cTaTbM, a TaKkKe
UHAMBUAYANbHbIX NpeanpUHUMaTENel yCcTaHaBANBAeTCA UMWN CAMOCTOATE/IbHO.

3. Pexxum paboTbl Npogasua (MCNoNHWUTENA) A40BOAUTCA A0 cBeAeHUA noTpebutenei U aonxeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBMTENA (MCNONHUTENA, MNPOAABUA) 33 HeHaANeXKallyto
nHbopmauuto o ToBape (paboTe, ycnyre)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Echm noTpebutento He npeaocTaB/iieHa BO3MOMHOCTb He3amMea/MTeNIbHO MOAYyYMTb nNpwu
3aK/l04eHMU goroBopa MHpopmaumio o Tosape (paboTe, ycayre), oH Bnpase notpeboBaTth OT NpoAaBLa
(ucnonHuTensa) BosmeleHNs yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKAOHEHWEM OT 3aK/HYeHUs
[0roBOpa, a eCNn AOroBOp 3aKNOUEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT ero UCnosiHeHua u notpebosaTtb
BO3BPaTa YN/JIa4YeHHOW 3a TOBap CyMMbl Y BO3SMELLEHMUSA APYIUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Mpu oTKase oT UcnoJsiHeHWA Jorosopa noTpebuTtens 06A3aH BO3BPaTUTL TOBAP (pe3ynbTat paboTsl,
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YCAyru, ec/iv 3TO BO3MOXKHO MO UX XapaKkTepy) npoaasuy (McnonHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaBsely, (MCMONHUTENb), HE NpPeAOCTaBMBLUMI MOKynaTelo MOJIHOM W  A0CTOBEPHOW
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKkTamu 1 - 4
ctatb 18 uam nyHktom 1 cratbm 29 HactoAuwlero 3akoHa, 3a HefoOCTaTKM ToBapa (pabotbl, ycayru),
BO3HMKLUME NOC/E ero nepesaym NoTpebutento BCAeaCcTBne OTCYTCTBUA Y HEFO TaKoW MHPOopMaLmK.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

3. Mpu NpUYMHEHUM BpeZa KW3HW, 340POBbI0O W UMyLLECTBY NoTpebutena BcaeacTBue
HenpeaoCTaBAEHUs emy NOJIHOW M AocToBepHon MHGopmauum o ToBape (pabote, ycnyre) notpebutenb
BrnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B NOPAAKE, NpPeayCMOTpeHHOM cratbein 14
HacToAwero 3aKoHa, B TOM YMCAe MOJHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoaAaLMMCA B cOBCTBEHHOCTM (BlageHumn) notpebutens.

(n. 3 BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWM noTpebuTens O BO3MELLEHUM YObITKOB, MNPUYUHEHHBIX
HEeAOCTOBEPHOW MAM HEAOCTaTOYHO NosHOW MHopmaumelt o ToBape (paboTe, ycayre), HeobxoamMmo
NUCXO4UTb U3 MPeanosioXKeHMa 06 OoTCyTCTBUM y noTpebuTens cneumanbHbiX NO3HAHWUA O CBOMCTBAxX M
XapaKTepucTMKax ToBapa (paboTbl, ycnayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb W3roTOBUTENA (MCNOAHWUTENs, NpPoAaBLa, YMNOJAHOMOYEHHOW
OopraHv3aumMmM WAM  YNOAHOMOYEHHOIO WHAMBUMAYANbHOrO npeanpuHMMaTens, wumnopTepa) 3a
HapyweHue npas notpebutenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB notTpebutenein U3roToBUTENb (MCNOSHUTEND, NPOAABEL, YNOJHOMOYEHHas
OpraHusaumMa WAM  YMNOJIHOMOYEHHbIA WUHAMBUAYANbHbLIM NpeanpuHUMaTEb, MMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WA AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOEe He YCTaHOB/JEHO 3aKOHOM, YObITKM, NPUYMHEHHble MoTpebutento, noanexar
BO3MeELLEHMIO B NOJIHOW CYMME CBEPX HEYCTONKM (MeHun), yCTaHOBAEHHOM 3aKOHOM UN AOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToliku (neHu) u Bo3melleHMe Y6bITKOB He 0cCBo60XKAalT W3roToBUTENS
(ncnonHuTena, npogasLua, YNOJHOMOYEHHYO OpPraHM3aumnto UAM YNOAHOMOYEHHOIO UHAMBUAYAbHOMO
npeanpuvHMMaTens, UMNopTepa) oT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero obA3aTenbCcTB B HaType nepes
nortpebutenem.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. W3roToBuTenb  (McnonHuTenb, NpogaBel,  YNOJHOMOYEHHAasa  OpraHusauMa UK
YNOJIHOMOYEHHbIA  MHAMBMAYANbHBLIN  MpeanpuHUMaTENb,  umMNopTep)  ocBoborkaaetrca  OT
OTBETCTBEHHOCTM 3a HeUcrnosHeHWe 0653aTeNbCTB UM 33 HEHaA/1eXKallee UCMNo/IHEHME 06A3aTenbCTs,
€C/IN OOKAXKET, YTO HeucrnosHeHwe 06A3aTeNbCTB MM UX HeHaaslerkallee WMCNOoJIHEHWE MPOM3OLIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKE MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

5. TpeboBaHuMA noTpebuTens ob ynnaTe HeycTOWKM (NeHW), NpeaycMOTPEHHOM 3aKOHOM WU
[0TrOBOPOM, nognexaT  YAOBNETBOPEHUIO  M3rOTOBUTENEM  (MCMONHUTENEM, NnpoAaBLLOM,
YNO/JIHOMOYEHHON OpraHusaumen WAM YNOJHOMOYEHHbIM WHAMBUAYA/IbHBIM NPeAnpUHUMATENIEM,
MMnopTepom) B 406pOBONLHOM NOpPAAKe.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6. Mpwn ypoBnetBopeHMM cyaom TpeboBaHW nNoTpebuTensa, YCTaHOB/EHHbIX 3aKOHOM, cyn,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENsA, MpoAaBLa, YMNOJHOMOYEHHOM OpraHM3auMmM WK
YNOJIHOMOYEHHOTO  MHAMBMAYANbHOrO NpeAnpuHUMaTEnsd, uMNopTepa) 3a HecobsogeHue B
n0bpoBOSILHOM MOPSAKE YAOBAETBOPEHUA TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOW CYA0M B M0/b3y NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Ecan c 3asBneHMemM B 3aWMTy npasB noTpebutena BbiCTynaloT 06lLecTBeHHble 0b6beauMHeHUs
notpebuTenei (Mx accoumaumm, corsbl) UAK OpraHbl MECTHOIO CaMoynpaBaeHns, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO wWTpada NepeuncnaoTca yKkasaHHbIM 06beguHeHnam (UX accoumaumam, Cor3am)
WKW OpraHam.

KoHcynbTaHTlAtOC: NnpyMeYaHume.
O Bo3melLeHMM Bpeda, NPUUYNMHEHHOTO BC/AEACTBME HEAOCTATKOB TOBAPOB, PaboT wau ycnyr cm.
TakKe naparpad 3 rnasbl 59 MK PO,

Cratba 14. MmyluecTBEHHaA OTBETCTBEHHOCTb 33 BPeA, MPUYMHEHHbIA BCNeACTBME HEeA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUUMHEHHBIN XKWU3HW, 300POBbID WAW  UMyLLECTBY MoOTpebuTens BciencTBue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELIENTYPHbIX UM UHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
NnoAaNeXUT BO3MELLLEHUIO B NOJIHOM 0bbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHUA Bpeaa, NMPUYMHEHHOTO BCAEACTBME HEeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a NobbiM NoTepnesL UM HE3aBUCUMO OT TOTO, COCTOS1 OH B IOFOBOPHbIX
OTHOLLEHUAX C NPOAABLOM (MCNONHUTENEM) UK HET.

3. Bpea, NPUUYMHEHHBIN 3KU3HW, 300POBbID  WMAM  UMyLLeCcTBY noTpebutensa, noaneKuT
BO3MELLEHUIO, €C/IM Bpes NPUYMHEH B TeYeHWE YCTaHOBAEHHOrO CPOKa CAYK6bl UAK CPOKa FoAHOCTU
ToBapa (paboTbl).

Ecnmn Ha ToBap (pe3synbTaT paboTbl) AoNXKeH ObiTb YCTaHOB/IEH B COOTBETCTBMU C MYHKTamu 2, 4
CTaTbM 5 HacToAwero 3akoHa CPOK CAYK6bl MAM CPOK roAHOCTM, HO OH He ycTaHoBAeH, nnbo
notpebutento He 6bina NpegoCTaBNeHa MNOMHAA U AOCTOBEpPHAA WMHPOPMAaLUA O CPOKe CAyKbbl UK
CpoKe rogHoctu, nMbo notpebuTenb He 6bin NPOMHOOPMUPOBAH O HEOBXOAUMbBIX AENCTBUAX MO
UCTEYEHUWN CPOKa CAYXKOBbl UAM CPOKA FOAHOCTM U BO3MOMKHbIX MOCNEACTBUAX MPU HEBbINOJHEHUN
YKa3aHHbIX AeicTeuii, anbo ToBap (pe3ynbTaT paboTbl) MO MCTEYEHMM 3TUX CPOKOB NpeactaBnAeTr
ONacHOCTb A/1A WM3HW W 300PO0BbA, Bped, NOANEKWUT BO3MELLEHUI0 He3aBUCMMO OT BPEMEHWU ero
NPUYUHEHNA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B coOTBETCTBUM C MYHKTOM 1 cTathM 5 HacToAWEro 3akoHa U3roToBuUTe b (MCNOAHUTENb) He
YyCTaHOBMA Ha ToBap (paboTy) CPOK cAyxbbl, Bped NOANEKUT BO3MELLEHMIO B C/lyYae ero NpuYMHeHns B
TeyeHMe [OecATU fIeT Co AHA nepedaun Tosapa (paboTtbl) moTpebuTtento, a ecan AeHb nepeaaqu
YCTaHOBWTb HEBO3MOMHO, C AaTbl M3roTOBEHMA ToBapa (OKOHYaHMA BbiNoAHEHMA paboTbl).

Bpen, NpMUYMHEHHbIN BCeACTBME He0CTaTKOB TOBapa, NOANEXUT BO3MELLEHUIO NPOoAaBLOM UIn
W3roToBMTEIEM TOBapa Nno BbI6OPY NoTepnesLLero.

Bpes, NpUYMHEHHbIW BCNenCTBUE HEeAOoCTaTKoB PaboTbl UAWM YCAyrU, NOANEXKUT BO3MELLEHMIO
UcrnoHMTeNEM.

4. WsrotoBuTeNb (MCMONHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, NPUUYMHEHHDBIN KU3HMU,
3[40POBbI0 MU UMYLLECTBY MOTPebUTeNs B CBA3M C UCMO/Ib30BAaHMEM MaTepuanoB, 060pyaoBaHUS,
WHCTPYMEHTOB U MHbIX CPeACTB, HeobxoAUMbIX A/1A MPOU3BOACTBA TOBAapPOB (BbINOJHEHUA paboT,
OKa3aHusA ycayr), He3aBUCMMO OT TOrO, NO3BOJIA/I YPOBEHb HAYYHbIX M TEXHUYECKMX 3HAHUI BbIABUTbL MX
ocobble CBOMCTBA WU HET.

5. U3rotoBuTenb (MCNOAHUTENb, NPOAABEL) OCBOBOMKAAETCA OT OTBETCTBEHHOCTU, EC/IN AOKAXKET,
YTO Bpes NpUYMHEH BCIeACTBUE HEMPEOA0AMMON CUMbl UM HapyLeHUs NoTpebutenem ycTaHOBAEHHbIX
npaBu UCMONb30BaHNA, XPaHEHUSA UKW TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NnpumeyaHue.
O KoMnNeHcauum MopanbHOro Bpeaa CM. TakxKe naparpad 4 rnasbl 59 MK PO,

CraTba 15. KomneHcauma mopaabHOro spesa

MopasibHblit  Bped, MNPUYMHEHHbIA MOTPEBUTENIO BCNEACTBME HapyLeHUA W3roToBUTE/EM
(ucnonHuTenem,  NpogaBUOM,  YNOJHOMOYEHHOW  OpraHusaumelt  WAM  YNOJHOMOYEHHbIM
WHAMBUAYANbHBLIM  NpeanpuHUMaTesieM, WMNOPTepoM) MpaB noTpebutens, npesycCMOTPEHHbIX
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3aKOHaMM WM MNpPaBOBbIMW aKTamu Poccuiickolt depepaumm, peryavpyowmmm OTHOLEHUS B 061acTy
3aWMTbl NpaB noTpebuTenen, NOANEKUT KOMNEHCALMN NPUYMHUTENEM Bpesa NPU HaJIMYMKU €ro BUHDI.
Pasmep KomneHcaLMn MopanbHOro Bpeaa onpeaensaerca CyaomM U He 3aBUCUT OT pa3mepa BO3MELLEHUSA
MMYLLIeCTBEHHOTO Bpeaa.
(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

KomneHcauma  mopanbHOro  Bpeda  OCyLEeCTBAAETCA  He3aBUCMMO  OT  BO3MeLLeHuA
MMYLLLECTBEHHOTO Bpega M NOHeCeHHbIX NoTpebuTtenem ybbITKOB.

CtaTtbAa 16. HeaencTBUTEIbHOCTb YC/I0BMIA A0TOBOPA, YLLEMIAKOLWMX NpaBa noTpebutens

1. Ycnosus [oroBopa, YyllemaswolwMe npaBa NOTPebUTeNA N0 CPaBHEHWIO C MpaBWUIaMK,
YCTQHOBNIEHHbIMM 3aKOHaMW WM MHbIMW MNPABOBbIMW aKTamu Poccuiickoli depepauun B obnactu
3alLMTbl NpaB NoTpebutenei, NPM3HaTCA HegeUCTBUTEIbHBIMU.

Ecnv B pesynbTaTe UCNONHEHMS A0rOBOPA, YLLEMAAIOLWEro npasa NoTpebuTens, y Hero BO3SHUKAM
ybbITKKM, OHW NOAJIEKAT BO3MELLEHWNIO M3TOTOBUTENEM (MCNOHUTEIEM, MPOLABLLOM) B MOSIHOM 06beme.

2. 3anpewgaetca obycnoeansBatb NpuobpeTteHMe ogHMX ToBapoB (paboT, ycayr) obasaTenbHbIm
npuobpeteHMem WHbIX TOBapoB (paboT, ycayr). YObITKM, NpUYMHEHHble MOTpPebutento BcneacTeue
HapylweHMs ero npasa Ha cBOo6oOAHbIN Bbi6Op TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaeTtca obycnoBaMBaTh yaoBaeTBopeHne TpeboBaHuii noTtpebuTenei, NpeabaBAAEMbIX B
TeYeHWne rapaHTUIMHOro CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C HeA4,0CTaTKamMM TOBapoB (paborT, ycayr).
(ab3aL, BBegeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. Mpopgasey, (McnonHUTeNb) He Bnpase 6e3 cornacua noTpebuTenn BbINOAHATL AOMNOAHUTEbHbIE
paboTbl, ycayru 3a naaty. Notpebutenb Bnpase 0TKa3aTbCsA OT OMAaTbl TakUx paboT (ycayr), a eciv oHu
onnayeHbl, notpebutenb Bnpase noTtpeboBaTb OT NpogasBua (MCMOAHWTENs) BO3BpaTa YniaadeHHOM
CYMMbl.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CyaebHas 3awmTta npas notpebutenei

1. 3awmTa npas notTpebuTenein ocyLw,ecTBaAAETCA CyLOM.

2. Uckn o 3awmTe npas notpebutenein moryTt 6biTb NpesbABaeHbl NO BbIOOPY MCTUA B cya Mo
MecTy:

HaX0XAeHWA OpraHM3aLmm, a eciM OTBETYMKOM ABNAETCA MHAUBUAYANbHBIA NpeanpuHMMaTeb, -
ero KMUTeNbCTBa;

KUTENbCTBA UM NPebblBaHMA UCTLA;

3aK/IIOYEHMA AN UCMONHEHWA A0rOBOpPa.

Ecn UCK K OpraHWsauumn BbITEKAET U3 AeATeNbHOCTM ee duamana uam npeactaBUTENbCTBA, OH
MOKeT ObITb MPeabAB/EH B CYA NO MECTY HaXoXKAeHUs ee duanana nav npescTaBuTenbCTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble MUCTUbI MO MCKaM, CBA3aHHbIM C HapyweHWem Mpas noTpebutenew,
0CBOOOXKAAOTCA OT YynaaTbl TOCYAAPCTBEHHOM MOLWAWMHBI B COOTBETCTBUM C 3aKOHOLATENLCTBOM
Poccuiickoit ®eaepauymm o Hanorax 1 cbopax.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA MPAB NOTPEBUTENEN NP NPOLANE
TOBAPOB NOTPEBUTENAM

Cratba 18. Mpaea noTpebutens npm obHapyXeHMU B TOBape Heg0CTaTKOB
(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutens B cnyyae obHapPYyKEHUSA B TOBape HeA0CTaTKOB, €C/IM OHU He Bbln OroBOpPEHbI
npoAasL,OMm, Mo cBoemy BbiI6Opy Brnpase:
notpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKK (3TUX e moaenu u (uam) apTukyna);
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notpeboBaTbh 3aMeHbl Ha TaKoW Ke ToBap APYroi Mapku (Moaenu, apTUKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKYMHOM LEHbI;

noTpeboBaTb COPA3MEPHOrO YMEHbLUEHMA NOKYMNHOM LLEHbI;

notpeboBaTb HeszameanTeNbHOro 6e3BO3ME3AHOr0 YCTPAaHEHUA HeAOCTATKOB TOBapa WAM
BO3MELLEHMA PacXoA0B Ha UX UCMPaBAeHne noTpebutTenem nam TPETbUM JINLOM;

0TKa3aTbCA OT UCMOJIHEHWUS OO0roBOpa Kynau-npofaxku u notpeboBaTb BO3BpaTa yn/avyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoaaBLa M 3a ero cyeT NoTpebuTenb A0MKEeH BO3BPaATUTb TOBap C
HefoCTaTKaMu.

Mpu 3Tom noTpebuTenb BnpaBe MNOTPebOBaTb TaKXe MOJHOTO BO3MELLEHUA YObITKOB,
NPUYMHEHHbIX eMY BC/eACTBME MPOAAXKM TOBapa HeHaa/exalero Kayectsa. YObITKM BO3melLatoTca B
CPOKM, YCTAHOB/NEHHbIE HACTOAWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWMM
nortpebutens.

B OTHOWEHWM TEeXHWYECKM C/IOKHOro ToBapa noTpedbuTenb B cayyae OOHApPyKeHUs B Hem
He[0CTaTKOB BNpaBe OTKA3aTbCA OT MCMOJIHEHMS AOroBopa Kyn/auM-npoaaku u notpebosaTb Bo3BpaTa
yn/laueHHOoM 3a TaKoW ToBap CyMmbl 60 nNpeabaBuUTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOM XKe
Mapku (Mmogenu, apTUKyna) WAM Ha TaKOW e ToBap Apyroh Mapku (mogenu, apTukyna) c
COOTBETCTBYHOLUMM MEPEepPacyeToM MOKYMHOM UeHbl B TeYeHWe NATHaALATM AHEW CO AHA nepenayu
notpebuTento Takoro ToBapa. [lo MCTeYEHMM 3TOrO CPOKa YKasaHHble TpeboBaHWs noanexar
Y4,0BNETBOPEHMUIO B OA4HOM U3 C/IeAYHOLWMX C/TYHaEB:

0b6HapyKeHMe CyL,ecTBEHHOro HegoCTaTKa TOBapa;

HapyLUEeHNE YCTAHOBEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHUA He40CTaTKOB TOBApPa;

HEBO3MOHOCTb WMCMNO/Ib30BaHWA TOBapa B TEYEHWEe KaXKAoro roga rapaHTUIMHOIO CPoOKa B
COBOKyNHoOCTM 6onee yem TpMAauaTb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero PasU4YHbIX
He[0CTaTKOB.

MepeyeHb TEXHUYECKU CNOXMHbIX TOBapoB YyTBepxKaaetca [lpaButenbctBom Poccuinckoi
degepaumu.

(n. 1 8 pea. PeaepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWsA, yKasaHHble B NyHKTe 1 HacToswWwel cTaTbW, NPeabaABAAOTCA noTpebutenem
npoAaasuy /MO0 YMNO/JIHOMOYEHHOM OpraHM3auMM UAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npegnpuHMmaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtensb BNpaBe NpeabsBUTb TPpeboBaHMA, YKa3aHHble B ab3aLax BTOPOM M NATOM MYHKTA
1l HactoAweln cTaTbM, W3roTOBUTENLD, YMNOJHOMOYEHHOM OpraHusauMm WAN  YNOJAHOMOYEHHOMY
WHOVUBUAYANbHOMY NPeanpuHUMATENIO, UMMOPTEPY.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabsiBAeHUa 3TUX TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTEND WU
MMMOPTepY TOBap HeHaA/1eXKallero KayecTsa M noTpeboBaTb BO3BpaTa yrnjaa4yeHHOM 33 Hero CyMmbl.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - PegepanbHblit 3akoH oT 25.10.2007 N 234-d3.

5. OrtcyTtctBMEe y noTpebuTens KaccoBOro MAM TOBApHOrO YeKa ANAMBO WMHOro [O0KYMEHTa,
ygoctoBepalowmMx GakT M yc/ioBMA MOKYMNKM TOBapa, HE ABAAETCA OCHOBaHMEM A/1A OTKas3a B
yO0B/IeTBOPEHUM ero TpeboBaHMi.

Mpopasey,  (M3roToBUTENb),  YMNO/JHOMOYEHHAA  OpraHMsauMa  WAM  YNOJIHOMOYEHHbIN
MHOWUBUAYANbHbIA NpeanpuHMMaTeb, UMNopTep 06A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEero KayecTsa y
notpebuTena u B caydyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Brnpase
y4acTBOBaTb B NPOBEpPKe KayecTBa TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa 0 nNpuuMHax BO3HMKHOBEHMA HeAOCTAaTKOB ToBapa npogasel, (M3rotoBuTenb),
YNONHOMOYEHHAss OpraHu3auMa WAWM  YNOAHOMOYEHHbIA WHAMBUAYANbHbIA  NpeanpUHMMATESb,
nmnopTtep ob6A3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOM cyeT. JKCMepTM3a ToBapa NPOBOAMUTCA B
CPOKMW, YyCTaHOBNEHHble cTaTbamu 20, 21 u 22 HacToAwero 3aKOHa AnAa  y4oBAETBOPEHMA
COOTBETCTBYIOLNX TpeboBaHU noTpebutensa. Motpebutenb Bnpase NPUCYTCTBOBATb MPU NPOBEAEHUMU
3KCNepTM3bl TOBapa M B C/lydae HecornacmMa C ee pesyibTaTaMM OCMOPUTb 3aK/loYeHMe TaKol
3KcnepTm3bl B cysebHom nopagke.
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(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte 3KCNepTU3bl TOBapa YCTaHOB/EHO, YTO €ro HefoCTaTKU BO3HUKAWN BCeaCcTBUE
06CTOATENBCTB, 33 KOTOPbIe He OTBEYaeT npogasel, (M3roToBuTe/b), NOTPebUTENb 0653aH BO3MECTUTD
npoaasuy (M3roToBUTEN0), YNOJTHOMOYEHHOW OpPraHM3aLmMm UAK YNoJIHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuvHMMaTeNo, UMMOPTEPY Pacxodbl Ha MPOBEAEHME IKCNEpPTU3bl, A TaK¥Ke CBA3aHHble C ee
npoBeAeHMEM Pacxohbl Ha XPaHEeHWE U TPAHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopasey, (M3roToBUTE/b), YMNONHOMOYEHHass OpraHM3aumMa WAU  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuUHMMaTeslb, UMNOPTEP OTBEYAET 3a HeAOCTAaTKM TOBapa, Ha KOTOpPbIA He
YCTaHOBNEH rapaHTUIHbIA CPOK, eC/N NOTPEebUTENb LOKAXKET, YTO OHU BO3HWKAWU OO Nepefayu ToBapa
noTpebuTento AN No NPUYNHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeHMW TOBapa, Ha KOTOPbIN YCTAaHOBAEH FAPAHTUIHbLIA CPOK, NpoAasel, (M3roToBUTeND),
YNONHOMOYEHHAA OpraHu3auMa WAM  YNOJHOMOYEHHbIN  WMHAMBUAYA/bHLIA  NpeanpUHUMATEND,
MMMOPTEP OTBEYAET 32 HEAOCTAaTKM TOBapa, €CAN He AOKAXKET, YTO OHM BO3HMKAM NOC/AE Nepesayu
TOoBapa noTpebuTento BCAeACTBME HapyLLUEHWA NoTpebutenem npasui UCNOAb30BAHMUA, XPAHEHUA UK
TPaHCMOPTUPOBKM TOBapPA, AENCTBUI TPETLUX UL, UAN HENPEOLOIUMON CUbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

7. [focTaBKa KpynHorabapuTHOro Toeapa v Tosapa BeCom 6os1ee NATU KMAOTPaMMOB A5 PEMOHTA,
YUEHKM, 3aMeHbl U (Uan) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM M 33 CYeT NpoAaBsLa
(u3rotoBuTENsA,  YNOJNHOMOYEHHOW  OpraHM3aUMM  WAW  YNOJHOMOYEHHOINO  WHAWBUAYANbHOTO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs [aHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM NpojaBLad (M3rotoBuTens, YNOJHOMOYEHHOW OpPraHUs3auuMM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANbHOTO MpeanpuHUMaTena, MMNopTepa) B MecTe HaxoXAeHus noTpebuTens [ocTaBKa M
(unn) BO3BPAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATLCA MoTpebuTenem. Mpu 3Tom npogasey,
(u3rotoBuUTENb,  YMONHOMOYEHHAsa  OpraHus3auMa  WAW  YNOJIHOMOYEHHbIM  MHAMBUAYaA/bHbIN
npeanpuvHMmaTenb, MmnopTep) ob6da3aH BO3IMECTUTb NOTPebUTENO pacxoapl, CBA3aHHbIE C AOCTaBKOM U
(nnun) Bo3BpaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsaBaeHMa notpebutesiem TpeboBaHM B OTHOLLIEHUN HEAO0CTAaTKOB TOBapa

1. MoTpebutenb BnpaBe npeabsABUTb NpPeAyCMOTPEHHble cTaTbelk 18 HacTosAwero 3aKoHa
TpeboBaHMA K npoaaBuy (M3rotoBUTENtO, YMNOJHOMOYEHHON OpraHM3auuMM WAM YNOJIHOMOYEHHOMY
WHAMBMAYANbHOMY MNpPeanpuHMMaTento, UMNopTepy) B OTHOLIEHWM HeLOCTAaTKOB TOBapa, €C/N OHMU
obHapyKeHbl B TEYEHWE rapPaHTUNHOIO CPOKa UM CPOKa ro4HOCTH.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHWM TOBApPOB, Ha KOTOPbIE FAPAHTUNHbIE CPOKU UM CPOKU FOAHOCTU HE YCTAHOB/EHDI,
notpebuTenb BNpaBe NpeabaBUTb YKasaHHble TpeboBaHUA, ecNM HeaoCTaTKM TOBAapOB OOHApYXKeHbI B
pa3yMHbI CPOK, HO B Npeaenax AByX /IeT Co AHA nepeaadn ux notpebutento, ecnn bonee aanTenbHble
CPOKW He YCTaHOBEHbI 3aKOHOM WX AOTOBOPOM.

(n. 1 8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbIMA CPOK TOBApa, a TaKKe CPOK ero c/y*Kbbl ucuyMcnaeTca co gHA nepenayum Tosapa
notpebuTtento, ecan WHoe He npeaycMOTpeHo pgorosopom. Ecnm geHb nepegaun  yCTaHOBUTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAIOTCA CO AHA M3rOTOBNEHMA TOBAPA.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[ns ce3oHHbIX ToBapoB (06yBWM, OfEXKAbl M MPOUMX) 3TM CPOKU WCUMCAAIOTCA C MOMEHTa
HACTyNJeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMN/JIEHUA KOTOPOro onpeaenaeTca COOTBETCTBEHHO
cybbekTamm Poccuiickot dPegepaumm mcxoaa M3 KAMMATUMUECKMX YCAOBUIM MecTa HaxoXAeHus
notpebutenei.

Mpu npoaarke ToBapoB Mo ob6pasuam, No MoYTe, a TaKXKe B C/y4YasnX, ec/ii MOMEHT 3aK/o4YeHUs
[0roBopa Kynau-npogarkM M MOMEHT nepegayu ToBapa NoTpebutento He COBMAZAOT, 3TU CPOKM
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WUCYMCAAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecan noTpebutens AuWEH BO3MOMKHOCTM
MCNONb30BaTb TOBap BC/AEACTBME OOCTOATENLCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTWM, TOBap
HY)XJAeTcs B CrneuManbHOW YCTaHOBKe, MOAKAOYEHMM Wan cOOpKe, B HEM WMMEIOTCA HeLoCTaTKu),
rapaHTUMHBIA CPOK He TeyeT A0 YCTPaHEeHWsA NPOoAaBLLOM Takux obctoaTenbcTB. ECNM geHb [0CTaBKy,
YCTaHOBKM, MOAK/OYEHMA, COOpPKM TOBapa, YCTPAaHEHWs 3aBUCALLMX OT NpoAaBua ObOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET MCMNoAb30BaTb TOBAp MO HA3HAYeHUlo, onpenennTb
HEBO3MOXHO, 3TU CPOKMU UCHUCNAIOTCA CO AHA 3aKAOYEHMA AOTOBOPA KYNAN-NPOAAKM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3al, ckatoueH. - PegepanbHblii 3aKkoH oT 17.12.1999 N 212-P3.

CpoK rofHOCTM TOBapa onpeaensaeTca Nnepuoaom, UCHUCAAEMbIM CO AHA U3rOTOBNEHWUA TOBApPa, B
TEYEeHMEe KOTOPOro OH MPWUrof4eH K MCMNO/b30BAaHWMIO, WM [ATOM, A0 HACTYMAeHUs KOTOpoi ToBap
NPUroAeH K NCMONb30BAHMIO.

MpPoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa JO/IKHA COOTBETCTBOBaTb 06A3aTeNbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHABAMBATLCA HA KOMMIEKTYOWME U34EMNA U COCTaBHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMIEKTYIOWME U3AENNA U COCTABHbIE YaCcTU UCUUCAAIOTCA
B TOM ¥Ke NopAAKe, YTO U FapaHTUIMHbLIA CPOK Ha OCHOBHOM TOBap.

lapaHTUAHbIE CPOKM Ha KOMMAEKTYIOWME W34/ MA W COCTaBHble YacTU ToBapa CYUMTAKOTCH
paBHbIMW TFAPAHTUIIHOMY CPOKY Ha OCHOBHOE W34esine, ec/iM MHOe He YCTaHOBAEHO A0roBopom. B
CNy4ae, eciM Ha KOMMAEKTylolwee M3genne U COCTaBHYH YacTb TOBapa B AOroBOpe YCTAHOB/EH
rapaHTUMHbBIN CPOK MeHbLUEe NPOAOIKUTENBHOCTM, YEM TFAPAHTUINHbIMA CPOK HAa OCHOBHOE M3Aenue,
notpebuTtenb Bnpase nNpesbasuTb TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMNEKTYIOLLErO M3aenus
M COCTaBHOW YacTM TOBapa, NpPW KX OOHAPYKEHUM B TeYeHWe FapaHTUMHONO CPOKa Ha OCHOBHOE
nsgenuve, eciv MHoe He NPeAyCMOTPEHO AOr0BOPOM.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echm  Ha  KomMnjekTywouwee  uv34enne  YCTAaHOBAEH  TApaHTUMHbIA  CPOK  Bonbluei
NPOAO/IKUTENBHOCTM, YEM TaPaHTUNHbLIM CPOK Ha OCHOBHOWM TOBap, NOTpPebuTeb BNpaBe NpeabaBUTb
TpeboBaHMA B OTHOLIEHMM HEAOCTAaTKOB TOBapa NpW YC/NOBWUU, YTO HEAOCTAaTKM KOMIMJIEKTYHOLLEro
nsgenunsa obHapy)KeHbl B TEYEHWE rapaHTUMHOIO CPOKA Ha 3TO U3gesne, He3aBUCMMO OT UCTEeYeHMA
rapaHTMMHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKa3aHHble B HACTOALLEN cTaTbe, AOBOAATCA A0 CBeAeHUsA noTpebutens B MHGopmaumm
0 ToBape, NpeaocTaBAseMoi NOTpebuTento B COOTBETCTBMM CO cTaTbel 10 HacTosALLero 3akoHa.

5. B cnyyasx, Korga npenycMOTPEHHbIA AOTOBOPOM FapaHTUIMHBIN CPOK COCTaBASAET MeHee ABYX
NeT U HepocTaTKM ToBapa OOHapyKeHbl noTpedbuTenem Mo UCTEYEHUU FapPaHTUMHOIO CPOKA, HO B
npegenax AByx /feT, noTpebutenb BnpasBe npeabABUTb Npofasuy (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTtaTben 18 HacTosAwero 3akoHa, ecM AOKaXKeT, YTO HeLOCTaTKM ToBapa BO3HWMKAM
[0 ero nepefayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM A0 STOFO MOMEHTA.

(n. 5 BBegeH ®eapepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

6. B cnyyae BbIfIBEHUA CYLL,ECTBEHHbIX HEAOCTAaTKOB ToBapa NOTpebutenb Bnpase NpeabABUTb
M3roToBuTEeN0  (YNONHOMOYEHHOW  OpraHM3auMm  WAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuvHMMmaTento, umnopTepy) TpebosaHne 0 6e3BO3ME3AHOM YCTPAHEHUN TaKMX HEAOCTATKOB, €C/N
[JOKAKET, YTO OHM BO3HMKAM A0 Nepesayun ToBapa NoTpedbutento MAn Mo NpPUUYMHAM, BO3HUKLIMM A0
3TOr0 MOMeEHTa. YKasaHHoe TpeboBaHME MOXeT ObiTb NpeabaABAEHO, €C/IM HefoCTAaTKM ToBapa
OOHapyXeHbl MO MWCTEYEHUM [ABYX NEeT CO [AHA nepefayn ToBapa noTpebuTento, B TeyeHue
YCTAaHOBNEHHOrO Ha TOBAp CPOKa CAYXKObl MAM B TeyeHUe AecATM fIeT CO OHA nepegayv ToBapa
notpebutento B CAy4yae HeEYCTAaHOB/JEHMA CPOKA CAyxObl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHWe nBagLaTM AHelM Cco AHA ero npegbsaBieHMA noTpebutenem wam
OOHApYXEHHbI MM HEeAOCTAaTOK TOBapa ABAAETCA HeyCTPaHMMbIM, NoTpebuTenb No csoemy BblGopy
BMNpaBe nNpeabABUTb W3roTOBUTENO  (YNOJNHOMOYEHHON OpraHuM3aumMmM WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMNOPTEPY) UHble MPeayCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roTOBUTENIO (YNONHOMOYEHHOM OpraHu3aLmm
WUAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY MpeanpUHMMATEN0, MMNopTepPy) U NoTpeboBaTh Bo3BpaTa
YyNAa4YeHHOM AeHEKHOM CYMMBbI.
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(n. 6 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HegoCTaTKOB ToBapa M3rotosutenem (npoaasuom, YNOJAHOMOYEHHOW
opraHusaumein nam ynoaHOMOYEHHbIM MHANBUAYAbHBIM NPeanpuHUMaTeNIeM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnanM CcpoK YyCTpaHeHWA HepoCTaTKoB ToBapa He onpegeneH B NUCbMeHHOW ¢dopme
CorflalleHnem CTOPOH, 3TW HeAOCTAaTKU [OJKHbl ObiTb YCTpaHeHbl WM3roToBUTEeNEeM (NPOAABLOM,
YNOJIHOMOYEHHON OpraHU3aumen MUAM YNOJHOMOYEHHbIM WHAMBUAYA/IbHBIM NPeanpUHUMATENEM,
MMMOPTEPOM) HE3aMeANUTE/IbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OB BEKTUBHO HEOOXOAUMBIN ANA UX
YyCTPaHeHMA C y4eToM OObIYHO NpumeHAemoro crnocoba. CpoK ycTpaHeHWA HeAOCTAaTKOB TOBapa,
onpeaensemMblit B TMCbMeHHOM popme cornalleHnem CTOPOH, HE MOKET NPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecniv Bo BpemsA yCTPaHEHMA HEAOCTAaTKOB TOBapa CTaHET O4eBUAHbIM, YTO OHU He ByayT
YCTPaHeHbl B OnpeAefieHHbI CornaweHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/H4YUTb COrNalleHne o
HOBOM CpOKe YCTpaHeHMA HeAOCTaTKoB, ToBapa. [1pn 3ToM OTCyTCTBME HEOOXOAMMBIX AR YCTPaHEeHUA
HeA0CTaTKOB TOBApa 3aMacHbIX YacTen (aeTanei, matepmnanos), 060pyso0BaHNA MAK NOLO0OHbBIE MPUYNHBI
He ABAIOTCA OCHOBAHWEM A/1A 3aK/AOYEHMA COMNaLLEHNA O TAaKOM HOBOM CPOKe U He 0cBObOoXaatoT oT
OTBETCTBEHHOCTU 33 HAapYLLEHME CPOKA, ONpPeaesIeHHOro CornalleHnem CTOPOH NePBOHaYaNbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. B oOTHOWEHWW TOBApPOB ANUTE/IbHOTO MOJIb30BAHWUA W3rOTOBUTENb, MNpoaasel, anbo
YNONHOMOYEHHAA OPraHM3auna UAKM YNOJHOMOYEHHbIM MHAMBUAYANbHbIN NpeanpuHMMaTe b 06A3aHbI
npuv npeabvsBAeHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TPeXOHEBHbIM CPOK 6e3B03Me3gHO
npefocTaBuTb NOTPEOUTEN0 Ha Mepuos PEMOHTa TOBAp A/MTENIbHOTO MOAb30BaHWA, 0bnaaatowmi
3TUMM K€ OCHOBHbIMM MOTPEOUTENLCKMMM CBOMCTBaMM, obecrneuns AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBApOB A/IMTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMEe He pacnpocTpaHaeTca,
ycTaHasnumBaetca MpasuTtenbctBom Poccuiickoit Peaepaunu.

(8 pea. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93, oT 25.10.2007 N 234-
®3)

3. B cayyae ycTpaHeHMA HeAOCTaTKOB TOBapa rapaHTMIHbLIA CPOK Ha Hero npoanesaeTcA Ha
nepvoa, B TeYeHWe KOTOPOro TOBap He WMCMONb30BasCcA. YKasaHHbIA Mepuog, UCHUCAAETCA CO OHSA
obpaueHua notpebutensa c TpebosaHnem 06 ycTpaHEeHMM HeAOCTaTKOB TOBapa A0 AHA BblAayM ero no
OKOHYaHUKM pemoHTa. Mpu Bblgaye TOBAapa M3roToBuTeNb (NpoAaBeLl, YNOJHOMOYEHHAs OpraHu3aLums
WAW YNONHOMOYEHHBIN WHOMBUAYANbHbLIA MpegnpuHUMaTenb, Mmnoptep) obsa3aH npesocTaBuUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 gaTe obpaleHus noTpebutens c TpebosaHnem 06
yCTpaHeHUM OBHapy»KEeHHbIX MM HeAOoCTaTKOB TOBapa, O gaTe nepefadyu ToBapa noTpebutenem ans
YyCTpaHeHWsA HeAOCTAaTKOB TOBapa, O faTe YCTPaHeHWs Hen0CTaTKOB TOBapa C WX onucaHuem, 06
MCMO/Ib30BAHHbIX 3aMacHbIX YacTAX (LeTansx, maTepuanax) u o gate Bblgayv ToBapa noTpebutento no
OKOHYaHWW YCTPaHeHMA HeJOCTaTKOB TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. TpK ycTpaHEeHMM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWEro U3genus uam
COCTAaBHOW 4acCTM OCHOBHOIO M3JenMA, Ha KOTOpble YCTAaHOB/EHbl FapaHTUHbIE CPOKW, Ha HOBble
KOMM/IEKTYlOLLEE U34eNNe MAN COCTaBHYHO YacTb OCHOBHOIO M3A4EAMA YCTaHaB/AMBAETCA rapaHTMIHbIN
CPOK TOW Ke MPOAOMKUTENbHOCTM, YTO U Ha 3aMEHEHHbIe KOMM/EKTYIOWEE U3Ae/INe UAN COCTaBHYIO
YacTb OCHOBHOMO W34eNuA, €CNM MHOe He MpPeayCMOTPEHO AO0rOBOPOM, M TapaHTUIAHbLIA CPOK
NCUYNCNAETCA CO AHA BblAA4YM NOTPebMTENt0 STOro TOBapa NO OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HeHag/ieXalero KayecTsa

1. B cnyyae obHapy»KeHMa notpebutenem HefOCTATKOB TOBapa M npeabsasieHnsa TpeboBaHUA o
ero 3ameHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbI
WHANBUAYAbHBIA NpeanpuHMMaTeNb, UMNopTep) 06a3aH 3aMeHUTb TaKoW TOBap B TeYeHMe ceMu AHel
CO [OHA npeabsBleHMA YyKa3aHHoro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OONOJIHATENLHOM MPOBEPKM KayecTBa TaKoro ToBapa NpPoAaBLOM (M3rotoBuTeNem, YnosHOMOYEHHOW
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OopraHusaumMenin UAM YNOJAHOMOYEHHbIM WHAMBUAYA/IbHbIM NPeAnpUHMMATENIEM, MMNOPTEPOM) - B
TeYeHue ABaALATM AHEN CO AHA NpeabABAEHUA YKa3zaHHOro TpeboBaHums.

Echv y npopaBua (M3rotoBuUTENs, YNOJIHOMOYEHHOM OpraHM3auuu WK  YNOJIHOMOYEHHOro
WHAMBUAYANbHOTO NpeanpuHUMaTens, MMnopTepa) B MOMEHT NnpeabaBieHns TpeboBaHMA OTCyTCcTBYEeT
HeobxoaMmblA AN 3amMeHbl TOBap, 3amMeHa Ao/KHa OblTb NpoBeAeHa B TeYeHWe mecsua Cco AHA
npeabABAEHUs TaKoro TpeboBaHuA.

B paltoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/IeXUT YA0BAETBOPEHMIO MO €ro 3afBAEHUI0 B CPOK, HEOBXOAUMBIN 15 oYepeaHOM
[0CTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaMoOHbI, B C/y4ae OTCYTCTBMA y NpodaBua (M3rotoButens,
YNO/JIHOMOYEHHON OpraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYaNbHOrO MpeanpuUHUMaTENs,
umnopTepa) He0HXOAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabAB/IeHNs yKa3aHHOro TpeboBaHuA.

Ecnun gnsa 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NoTpebuTena npoaasel,
(n3rotoBuTEND MO0 YNOAHOMOYEHHAA OpraHM3auua WKW  YNONHOMOYEHHbIM  UHOMBUAYAbHbIN
npeanpuHMmaTenb) B Te4EeHUe TPeX AHEN Co AHA npeabsBaeHua TpeboBaHUs O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPeaocTaBUTb NOTPebUTENt0 BO BPeMEHHOe MoJ/ib30BaHWEe Ha nepuos 3amMeHbl ToBap
O/MTENbHOTO MNO/Ib30BaHUA, 06n1adatowmii 3TUMM KEe OCHOBHbIMU MOTPEOUTENBCKMMW CBOWMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOW cyeT. ITO NPABUNO He pPacMnpOCTPaHAETCs Ha ToBapbl, MepeyeHb
KOTOpPbIX ONpesenaeTca B COOTBETCTBMM C NYHKTOM 2 cTaTbi 20 HacToALLero 3akoHa.

(8 pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/iexKallero Kayectsa Ao/KeH bbiTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLWINI B ynoTpebneHuu.

Mpu 3ameHe TOBapa rapaHTUWAHbLIA CPOK WCUYMCNAETCA 3aHOBO CO [AHA nepejadyM ToBapa
nortpebuTento.

CraTbs 22. CpOoKM yA0BNETBOPEHUNS OTAE/bHbIX TpeboBaHMN NoTpebutens
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENS O COPAa3SMEPHOM YMEHbLUEHUN MOKYMHON LieHbl TOBapa, BO3MELLLEHUM
pPacxoLoB Ha WCMpaB/ieHWEe HeAOCTAaTKOB ToBapa noTpebuTenem uAM TPeTbUM AULOM, BO3BpaTe
yN/la4eHHOM 3a TOBAp AEHEXKHON CyMMbl, a TaKKe TpeboBaHWe 0 BO3MELLEHUN YObITKOB, MPUYNHEHHbIX
notpebutento BCAeACTBME MPOAANKM TOBapa HEHaA/eXKalero KadectBa AMb60 npefocTaBNeHUs
HeHag/aexawen nHdopmauMmM O ToBape, NogjexkaT YAO0BNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHu3aunein WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B TEYEHUME AECATU AHEN CO AHA NPeAbABAEHNA COOTBETCTBYIOLWLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb NpoAasua (M3rotoBMUTENs, YNOJAHOMOYEHHOW OpraHWsauuu uam
YNONHOMOYEHHOTO WMHAUBUAYANALHOTO MpeanpuUHUMaTens, MmNoptepa) 3a MNPOCPOYKY BbINONAHEHUSA
TpeboBaHMI NoTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne NpeaycMOTPeHHbIX cTatbamn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, A TaKKe
33 HeBbINO/IHEHWE (33a4EePKKY BbINOMHEHMA) TpeboBaHMA NOTPebuTens O NPesoCTaBAEHUM eMy Ha
nepuos pPemoHTa (3ameHbl) aHaNoOrMYyHOro TOBapa npoaasel, (M3roToBUTENb, YNOJHOMOYEHHan
opraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHbIN NpeanpuHMMaTENb, UMNOPTEpP), AOMNYCTUBLLMIA
TaKWe HapyLleHUs, ynaaunmBaeT NOTPebUTeNto 3a KaXKabli AeHb MPOCPOUKM HEYCTOWKY (NeHto) B pasmepe
O HOTO MPOLEHTA LieHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepensetca, UCXOAA M3 ero LeHbl, CyLLeCcTBOBABLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [OO0MKHO 6bl10 6bITb YAOBNAETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHON OpraHu3aumen MUAM YNOJHOMOYEHHbIM WHAMBUAYA/IbHBIM NPeanpPUHUMATENEM,
MMMOpPTEPOM), B AeHb A06POBO/ILHOIO YA0B/AETBOPEHUA TaKoro TpeboBaHMA MAM B AEHb BbIHECEHMA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BNETBOPEHO He ObINO.
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(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINnosHeHMA TpeboBaHMin NOTpebuUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamu 20 -
22 HactoAwero 3akoHa, notpebutens Bnpase Mo cBoemy Bblbopy NpeabABUTb UHble TpeboBaHUA,
yCTaHOB/EHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. [llocneactsnAa HapyweHMA NpPoAaBLOM CPOKa nepegayn npegsaputesibHO
onJlayeHHOro ToBapa noTpebuTento

(sBepeHa depsepanbHbiM 3akoHOM OT 25.10.2007 N 234-d3)

1. [loroBop Kynau-npoaaxku, npesycmaTpmBalowmii 06a3aHHOCTb NoTpebuTens npeaBapuTesibHO
ONIaTUTbL TOBAp, LO/IKEH COAEPIKATb YCIOBME O CPOKE Nepesayn ToBapa notpebutento.

2. B cnyyae, eciv npogasel, MOAYYMBLLUMIA CyMMY NpenBapuTesIbHOM OniaTbhl B onpeaeneHHoOM
[OroBOPOM KyNAW-NPOAarKM pasmepe, He UCNONHWA 06A3aHHOCTL NO Nepegaye ToBapa noTpebuTento B
YCTQHOB/IEHHbIV TaKMM AOrOBOPOM CPOK, NOTPEOUTEb NO CBOEMY BblBOpPY Brpase noTpeboBaTb:

nepeaayn oniayeHHoOro ToBapa B YCTaHOB/IEHHbIN MM HOBbIV CPOK;

BO3BPaTa CYMMbl NpeABapuUTeNbHOM ONiaThl TOBapa, He NepeaaHHoro NpoaaBLom.

Mpn 3Tom notpebutenb BNpaBe MOTPebOBaTb TaKXKe MOAHOrO BO3MeLLeHNA YB6bITKOB,
NPUYMHEHHbIX €My BCAeACTBME HapPyLWEHUsA YCTAHOBAEHHOTO [JOroBOPOM KYM/IW-NPOAAXKM CPOKA
nepefayvn npeasBaputenbHO oniadeHHOro ToBapa.

3. B c/nyyae HapyWeHWa YCTAaHOB/JIEHHOrO [JOroBOPOM KYM/WM-NPOAAXKM CPOKa nepenayu
npeasapuTesbHO OMNAYeHHOro ToBapa MOTpebuTento MNpogasel, ynaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (neHu) B pasmepe MNOMIOBMHbI MPOLEHTA CYMMbl MNpenBapuUTesbHOM onaaTtbl
ToBapa.

HeycToiKka (neHn) B3bICKMBAETCA CO AHA, KOr4a Nno AOroBOPY Kyn/av-npodaku nepegaya ToBapa
notpebuTento AoKHa 6bina ObITb OCYLLECTBNEHA, A0 AHA Nepegayn ToBapa noTpebutento nam oo AHa
yA0BNeTBOPeHUA TpeboBaHMA NOTPebuTens o Bo3BpaTe eMy NpeasapuTe/ibHO YyNaayeHHOW UM CYMMbI.

Cymma B3bICKAHHOW MOTpebutTenem HeycToMKM (NeHW) He MOXKeT MpeBbiwaTb Cymmy
npeasapuTesibHOM onaaThl TOBapa.

4. TpeboBaHuA noTpebuTens o Bo3BpaTe ynjayeHHOMN 3a TOBAp CYMMbl M O MOJTHOM BO3MELLEHUU
yObITKOB MoA/sie)aT yZAOB/METBOPEHUIO NPOLABLOM B TeYeHMe AeCATU AHel CO AHA NnpeabaBieHus
COOTBETCTBYIOLLErO TpeboBaHUs.

5. TpeboBaHuna noTpebuTens, yCTaHOBNEHHble MYHKTOM 2 HacToAWel cTaTbW, He nogjexar
YZOB/NETBOPEHUIO, €CAN MpPOAABel, [OKaXKeT, 4YTO HapylweHuMe CPOKOB nepefayn noTpebutento
npesBapuTesIbHO OMJIAYEHHOro TOBapa MPOM3OLJIO BCAEACTBUE HEMpPeoao/IMMON CUAbl UK MO BUHE
nortpebutens.

Cratba 24. PacuyeTbl c notpebutenem B c/iyyae npuobpeTeHMs MM ToBapa HeHagd/eXKallero
KayecTBa

1. Mpwn 3ameHe ToBapa HeHaA/ieXKalero KayecTsa Ha TOBAp 3TOM Ke MapKK (3TUX Ke MoZenu u
(nnn) apTnkyna) nepepacyeT LEHbI TOBapa He NPOU3BOANTCS.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpu 3ameHe ToBapa HeHaAJ/1eXKalllero KayecTBa Ha TaKOW Ke ToBap Apyroi mapku (moaenw,
apTMKyna) B cy4Yae, eCn LeHa ToBapa, NoAJIeXKallero 3aMmeHe, HUXKE LLeHbl TOBapa, NpeaoCcTaBAeHHOro
B3aMeH, NoTpebuTenb A0MKEeH A0NNAaTUTb Pa3HULY B LIEHaX; B C/lydae, ecu LeHa ToBapa, NoA/siexallero
3amMeHe, Bbllle LUEeHbl ToBapa, MPeAOCTaBNAEHHOrO B3aMeH, pasHMUA B LEHax BbiNjaynBaeTca
notpebutento. LleHa ToBapa, noasexallero 3aMeHe, onpeaenaeTcs Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe noOTpebuTena He yAOBNETBOPEHO NPOAaBLOM, LIEHa 3aMeHsieMoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa OMNPeAenAtoTCd Ha MOMEHT BblHECEHMA CyAOM pelleHWs O 3aMeHe
ToBapa.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyae npeabAsneHns notpebutenem TpeboBaHMA 0 COPAa3MEPHOM YMEHbLUEHWUM MOKYMHOWM

LeHbl TOBapa B pacyeT MNPUMHMMAETCS LieHa TOoBapa Ha MOMEHT npeabsBieHMa noTpebutenem
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TpeboBaHMA 06 yLeHKe UK, ecin OHO A0OPOBOJIbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLleHns 0 COpasMepPHOM YMEHbLLEHMM NOKYMHOM LLEHbI.
(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHageXKalllero KayecTsa notpebutens Bnpase TpeboBaTb BO3MELLEHUA
pa3HuLbl MeXXay LLeHOM ToBapa, YCTaHOB/JEHHOW AOroBOPOM, M LLEHOM COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pOBONLHOrO YA0BAETBOPEHUA TaKOro TpeboBaHMA unu, ecnm TpebosaHue f06pPOBOSILHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYOM peLleHus.

(n. 4 BBepeH PepepanbHbim 3akoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HeHaA/exallero Kayecrtsa, NPOAAHHOrO B KpeawuT, noTpebutento
BO3BpPALLLAETCA YyNJaYeHHasA 3a TOBAP AEHEXHAA CyMMa B pa3mepe MOoraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a Tak:Ke BO3MeLlaeTca naTta 3a npegocTaB/ieHme KpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 25. MNpaBo noTpebuTtens Ha obmeH ToBapa HageXKalllero KayecTsa

1. MNoTpebutenb BnpaBe O0BMeHATb HENPOLAOBO/LCTBEHHbLIA TOBAp HaA/EeXKalLero KayecTBa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obll NPUOBPETEH, eC/IM YKa3aHHbIA ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb uMeeT NpaBo Ha 0O6MeH HEMPOAOBO/ILCTBEHHOrO TOBapa HaANeXKalLero KavecTsa B
TeyeHMe YeTblpHAALUATU AHEN, He cunTanA 4HA ero NoKYmMKu.

ObmeH HenpoaoBONLCTBEHHOIO TOBapa HaA/eXKalllero KayecrtBa MPOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He 6bla B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbIM BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMObI,
babpuuHble AP/bIKK, a TaKXKe MMEeTCA TOBapPHbIN YeK MU/IM KacCoBbIl YeK M60 MHOM NOATBEpKAatoLniA
ONNaTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTpebuTena TOBAPHOro YeKa MAM KacCoBOro Yeka
Mbo MHOro NoaTBEP KAAIOLLEro ONaTy TOBapa AOKYMEHTA He JIMLWAET ero BO3MOXKHOCTU CCblIaTbCA Ha
CBMAETENbCKME NOKA3aHUA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapoOB, He Noasiexalmx o6MeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepxaaetca MNpasutenbctBom Poccuinckoint Pepepaumm.

2. B cnyyae, eciv aHaNnornYHbIN TOBap OTCYTCTBYET B NPOoAaKe Ha AeHb obpalieHna notpebutens
K NnpoAasLy, noTpebuTtenb BNpasBe 0TKa3aTbCA OT UCMOJIHEHUA AOFrOBOPaA KYMNau-nNpoaaxu n notpebosatb
BO3BpATa yN/ja4yeHHOM 3a yKa3aHHbI TOBap AeHeXHON cymmbl. TpeboBaHue noTpebutena o Bo3BpaTe
yN/IaYeHHOM 3a YKa3aHHbI TOBAP LEHEXKHON CyMMbl NOANEKMUT YA,0BNETBOPEHMIO B TEYEHWNE TPEX AHEN
CO AiHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuo notpebutena ¢ npoaasuom obmeH ToBapa MOXKeT ObiTb NMpesycMOTpeH npu
MOCTYNJIEHWN aHANOTMYHOrO TOoBapa B npogaxKy. lNpopasel, 06fA3aH HesameAUTENbHO COOBWMUTD
notpebuTento o NOCTyNJAeHUM aHANOTMYHOIO TOBapa B MPOAAMKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - PegepanbHbiin 3akoH oT 25.10.2007 N 234-03.
CraTbs 26.1. AMCTaHUMOHHbIM cnocob npoaarkm ToBapa
(sBepeHa depsepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOWN KYyNAM-NPOAAXKU MOXKET ObiTb 3aKAHOYEH Ha OCHOBAHWM O3HAKOMJIEHMA
notpebuTena ¢ NpeasioXKeHHbIM NPoAaBLOM ONUCAHWEM TOBapa NOCPEACTBOM KaTasoros, MPOCMEKTOB,
6yKkneToB, POTOCHUMKOB, CPEe/CTB CBA3U (TeNeBU3MOHHOW, MOUYTOBON, PaAMOCBA3M U APYIUX) UAN UHBIMM
WUCKNIOYAOWMMM BO3MOMKHOCTb HEMNOCPeCTBEHHOrO O03HAKOMJIEHMA noTpebutens c ToBapom anbo
obpasuom TOBapa MNPU 3aKJAKYEHMU TaKOro AoroBopa (AMCTAHUMOHHBLIA cnocob npoaaku Tosapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
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2. MMpopaBuom [0 3aK/AOUYEeHUs [OoroBopa [O0/KHaA ObiTb NpeaocTaB/ieHa noTpebutento
MHbopmauus 06 OCHOBHbIX MOTPEBUTENLCKUX CBOWCTBaxX ToBapa, 06 aapece (mecTe HaxoxKAeHUs)
npogasla, O MecTe U3roToB/IeHUA TOBapa, O MNOSIHOM GUPMEHHOM HaUMeEHOBaHWU (HaMMeHOBaHMK)
npogasua (M3rotoBuTens), o LeHe U 06 ycnoBUAX NpUobBpeTeHMs ToBapa, O ero AOCTaBKe, CPOKe
CNy»Kbbl, CPOKe rogHOCTU M rapaHTUMHOM CPOKe, O NopsAAKe oniaTbl TOBapa, a TaKKe O CPOKe, B TeYeHMe
KOTOPOro AeMCTBYET NpeasioxKeHUe O 3aKA0YeHMM 40roBopa.

3. MNoTpebuTento B MOMEHT AOCTAaBKKN TOBapa A0/1XKHaA ObITb B TMCbMEHHOW popme npeaocTasieHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas cTtatbert 10 HacToAwero 3aKoHa, a TaKXe npeaycMoTpeHHasn
NYHKTOM 4 HacToALLEeN cTaTbn MHOPMaLMA O NOPAAKE M CPOKax BO3BpaTa ToBapa.

4. NoTpebuTtenb BnpaBe OTKAs3aTbCA OT TOBapa B /0boe Bpems 4O ero nepegayu, a nocne
nepesayv ToBapa - B TEYEHME CEMM AHEN.

B cnyyae, ecnm nHpopmauma o NOpAAKE M CPOKaxX BO3BpaTa TOBApa HaA/1eXallero KayecrtBa He
6blna npepocTaBieHa B NUCbMEHHOW ¢dopme B MOMEHT AOCTaBKM ToBapa, noTpebutenb Bhpase
OTKa3aTbCA OT TOBAPA B TEYEHME TPEX MECALLEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/erKalllero KayectBa BO3MOMEH B Cayyae, eCiu COXPaHEHbl ero TOBapHbIN
BMA, NOTPEBUTENbCKME CBOMCTBA, a TaKKe OOKYMEHT, NOATBEPKAALWMK GaKT U YyCNIOBUA MNOKYMKU
yKasaHHoro ToBapa. OTcyTcTBME Yy noTpebutens AOKyMeHTa, noartsepaatowero ¢akT M yc/ioBus
NOKYMKW TOBapa, He /IMWAEeT ero BO3MOXKHOCTM CCbINaTbCA Ha ApyrMe AoKasaTenbCcTBa NpuobpeTeHus
TOBapa Yy AaHHOro npoaasua.

MoTpebuTenb He BNpaBe OTKasaTbCA OT TOBapa HaA/exallero KayectBa, WMEIOLWEro
WHAMBMAYA/NbHO-OMNpPeAeNeHHbleE CBOWMCTBA, €C/AM YKasaHHbI TOBap MOMET ObiTb WMCNOJ/b30BaH
WCKAOYNTENbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTKkase noTpebuTena oT ToBapa NpoJaBel, AO/IKEH BO3BPATUTb €My AEHENKHYH CyMMY,
ynaayeHHyo notpebutenem no AOroBoOpy, 3a MCKAKYEHMEeM pPacxofoB NpoaaBla Ha AOCTaBKy OT
notpebuTena BO3BpaLLEHHOro TOBapa, He MNo3AHee Yem yepes3 AecATb AHEel Co AHA npeabaB/ieHuA
noTpebuTtesem cooTBeTCTBYlOWEro TpeboBaHus.

5. TMocneactena npoAarkM ToBapa HeHagneXKallero KayectBa AMCTAHUMOHHbIM crnocobom
NPOAa*KM TOBapa YCTAaHOB/IEHbI MOJIOXKEHUAMM, NMPEAYCMOTPEHHbIMWU cTaTbsmu 18 - 24 HacTosLwero
3aKoHa.

CraTbAa 26.2. Npasunna npoaakm oTaeIbHbIX BUAOB TOBAapOB
(sBepeHa depsepanbHbiM 3akoHoM oT 18.07.2011 N 242-d3)

MpaBuna npofaxun oTAesbHbIX BUAOB TOBAPOB YyCTaHaBauBatoTca lMpasutenbctsom Poccuinckoit
depepaunn.

lnasa lll. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUW YCAIYT)

CtaTbsi 27. CpOKM BbINO/IHEHMA PaboT (OKasaHuA ycnyr)

1. WcnonHuTenb o06£3aH OCYyLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwWe Yycayrn) B CPOK,
YCTaHOBNEHHbIV NPaBUNAMM BbINOSHEHWUA OTAENbHbIX BUAOB PaboT (OKasaHWA OTAENbHbIX BUAOB YCAYr)
WM JOTOBOPOM O BbIMOAHEHUWN PaboT (oKasaHWM ycayr). B goroBope o BbINOAHEHMM PaboT (OKasaHMK
YCAYF) MOMKEeT MnpeaycmaTpMBaTbCA CPOK BbINOAHEHWA PaboTbl (OKasaHUA ycayrn), eciv yKasaHHbIMU
npaBuaamuM OH He MpeayCMOTPEH, a TaKXe CPOK MeHblel NpPoAo/IKUTENbHOCTH, YemM CPOK,
YCTaHOBNEHHbIW YKa3aHHbIMW NpaBuaamMu.

2. CpoK BbINnonHeHUA paboTbl (OKasaHUA yCayru) MoXKeT onpefensaAtbca AaTon (nepuoaom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayrun) uam (u) gatol (nepnogom),
K KOTOPOM MCNONHUTENb AOMMKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIo ycayru).

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B caiyyae, ecnu BbiNosiHEHME paboTbl (OKa3aHMe yCyrn) ocyLLLecTBAAETCA Mo YacTAM (AocTaBKa

nepuoamyeckolr nevyaTv, TeXHUMYECKOe OOC/AY)KMBaHME) B TeyeHWe CPoKa [AelCcTBMA [0oroBopa o
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BbIMO/IHEHUN PaboT (OKasaHWWM ycayr), AO/MKHbI NPeaycMaTpMBaTbCA COOTBETCTBYHOLLME CPOKU
(nepuoapl) BbINONHEHMSA TaKMX paboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb NPeayCMOTPEHbl TaKMKe CPOKM 3aBeplueHuA
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

CraTbsa 28. NocneacTBUA HapyLLIEHUS UCMONHUTEIEM CPOKOB BbINOAHEHUA paboT (OKasaHua ycayr)

1. Ecam McnonHWUTENb HAapPYLWWA CPOKM BbINOJIHEHUA PaboTbl (OKasaHMA YCayru) - CPOKM Havana u
(nnn) oKoHYaHMsA BbINOHEHMA PaboTbl (OKa3aHMA ycayrn) u (MamM) NPOMeEKYTOYHbIE CPOKM BbIMOJIHEHMA
paboTbl (OKasaHWA yciyrM) Uam Bo BPEMSA BbINOJIHEHUS PaboTbl (OKa3aHWA yCayrn) cTano OYEBULHBIM,
YTO OHa He ByAeT BbINOAHEHA B CPOK, NOTpebuTenb No cBoeMy BbibOpy Brnpase:

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3Ha4YWTb UCMONHUTENO HOBbIM CPOK;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NoOpyyYnTb BbINOJAHEHME pPaboTbl (OKasaHMe yCayrn) TPEeTbMM NIMUAM 33 PasyMHYKO LEHY WM
BbINOJIHUTb €e CBOMMM CUAAMU M NOTPebOoBaTb OT UCNOJHUTENA BO3MELLEHWA MOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLUEHMA LLEHbI 33 BbINONHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMONIHEHUA A0r0BOPA O BbINOJAHEHUM PAabOTbl (OKa3aHWUK ycayru).

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX EMY B
CBA3M C HapylUeHNEeM CPOKOB BbINOJHEHUS PaboTbl (OKa3aHWA ycayru). YObITKM BO3MELLAOTCA B CPOKK,
YyCTaHOBNEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYOLWMX TPeOOBaHMI NnoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHauyeHHble noOTpebuTesIEM HOBble CPOKW BbINOJHEHUS pPaboTbl (OKasaHWs ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOAHEHUN PaboTbl (OKa3aHUK ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCPOYKM HOBBLIX CPOKOB MoTpebuTenb Bnpase NPeabaBUTb WMCMOJHUTENIO MHble
TpeboBaHMA, yCTAHOB/IEHHbIE MYHKTOM 1 HacToALeNn cTaTb.

3. LleHa BbINosHeHHOM paboTbl (OKa3aHHOWM ycyrv), Bo3Bpallaemas noTpebutento npu otkase oT
WCMOJIHEHUS1 [0roBopa O BbINOMHEHMM PaboTbl (OKasaHWM YCAyrM), a TaKkKe Yy4duTbiBaemas Mpu
YMEHbLIEHUN LieHbl BbINOJHEHHON paboTbl (OKa3aHHOW ycCayru), onpenenseTcA B COOTBETCTBUMMU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALWero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMONIHEHWA A0roBOpPa O BbINOJHEHUU PaboTbl (OKa3aHWUM YCAYrM) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BblINOAHEHUA PaboTbl
(oKasaHuA ycnyru), a Takxe naaTbl 3@ BbIMONHEHHYIO PaboTy (OKasaHHYK yCayry), 3a UCKAOYEHUEM
Cnyyasn, ecan noTpebuTenb NPUHAN BbINOJHEHHYIO PaboTy (OKazaHHYO ycayry).

(8 pen. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

Ab3au, UckNoYeH. - DeaepanbHblid 3akoH 0T 17.12.1999 N 212-¢3.

5. B cnyyae HapylweHWA YCTAHOB/IEHHbIX CPOKOB BbIMNOMHEHWA PaboTbl (OKasaHMA ycnyru) uau
Ha3HAYeHHbIX NOTPebuTeIeM Ha OCHOBAHWWM MYHKTA 1 HACTOALLEM CTAaTbM HOBbIX CPOKOB MCMONHUTE/b
ynnauMBaeT NoTpebuTento 3a Kaxabli AeHb (Yac, eciv CPOK onpeaenieH B Yacax) MPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LEHbl BbIMNOJHEHMUA PaboTbl (OKasaHWs ycayrn), a ecam uUeHa
BbINONHEHNSA pPaboTbl (OKasaHWs ycnyru) AOroBOPOM O BbIMNOJSIHEHMW PaboT (OKasaHWUWU ycayr) He
onpeaeneHa - obuwen LeHbl 3aKas3a. [JoroBopom O BbINOJHEHUM pPaboOT (OKasaHUM ycayr) mexay
notpebuTenem n UCNOIHUTENEM MOKET DbITb YCTaHOBAEH BO/Iee BbICOKMI pasMep HEYCTOMKM (neHu).

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolKa (neHs) 3a HapyleHWe CPOKOB Hayasna BbIMOAHEHUA paboTbl (OKasaHuua ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, eciiv CPOK onpegesieH B 4acax) MPOCPOYKWU BMAOTb A0
Hayana BbINOMIHEHUA pPaboTbl (OKasaHWs ycayrn), ee 3Tana WAM NpenbABAeHUMA noTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX NYHKTOM 1 HacTOALWEN CTaTby.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHMA BbINONHEHMA PaboTbl (OKasaHuMA ycayru), ee
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3Tana B3bICKMBAETCA 3a KarKAbli AeHb (4ac, eciiv CPOK onpegesieH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOMHEHMA PaboTbl (OKasaHWA ycayru), ee 3Tana WAM MpeabaABeHUA MoTpebutenem
TpeboBaHUiA, NPeaAyCMOTPEHHbIX NYHKTOM 1 HacToALWeln CTaTby.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMmma B3bICKaHHOW MOTPebuTenem HeycTOMKM (NeHW) He MOXKET NpeBbilWwaTb LUEeHY OTAEe/NbHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) uam obuiylo LeHy 3aKasa, ec/lv LieHa BbIMNOJHeHuA
oTAeNbHOro BMAa pPaboTbl (OKasaHMA ycnyru) He onpegesneHa LOTOBOPOM O BbIMOJHEHWMM PaboTbI
(okasaHuu ycayrm).

Pasmep HeycTolKM (NeHu) onpeaensercda, UCXoAAa M3 LieHbl BbIMNOJHEHUA paboTbl (OKasaHUs
ycnyru), a ecnu yKasaHHas LeHa He onpefeneHa, ucxoaa us obuueit LeHbl 3aKasa, CyLLecTBOBaBLUEN B
TOM MecTe, B KOTOpom TpeboBaHWe noTpebutensa JoMKHO 6b110 6biTb YA0BNETBOPEHO UCMOAHUTENEM B
AeHb [0OpPOBONBHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA MAM B [eHb BbIHECEHWMA cyaebHoro
peleHus, ecnm TpeboBaHme notTpebuTtena 406POBOJIbHO YA0BAETBOPEHO He Oblf1o.

6. TpeboBaHua noTpebuTeNs, ycTaHOBNAEHHble NYHKTOM 1 HacToAwen cTaTbW, He nogjexar
YAOBNETBOPEHUIO, €CNM WUCNONHUTENb LOKAXKET, 4YTO HapylleHWe CPOKOB BbINOAHEHMA pPaboThl
(oKazaHus ycayru) nponsoLwwno BcaeacTeMe HENPeoLOIMMON CUbl UK NO BUHE NOTpebutens.

Cratba 29. [Mpasa noTpebutens npu OOHapPYKEHUU HEeAOCTaTKOB BbIMNOJAHEHHOW pPaboThbl
(okasaHHOW ycnyrun)

1. NoTpebutens nNpu obBHapyKeHUUM HEe[OCTAaTKOB BbINOAHEHHOU paboTbl (OKasaHHOMW ycayru)
BMpaBe no ceoemMy Bblbopy noTpeboBaThb:

6e3B03Me34HOr0 YCTPAaHEHUS HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLETO YMEHbLUEHUSA LieHbl BbINO/NHEHHOM paboTbl (OKazaHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrOM BEWM U3 O4HOPOAHOIO MaTepuasa TaKoro »Ke KayecTsa
WAW NOBTOPHOTO BbINOJIHEHUS paboTbl. Mpu aToM NoTpebutenb 0b6da3aH BO3BPATUTb paHee nepesaHHyo
€My UCMOJIHUTENEM BELLb;

BO3MELLEHUA MOHECEHHbIX MM PaCXO4OB MO YCTPAaHEHWI0O HeAOoCTAaTKOB BbINOJIHEHHON pPaboThl
(oKa3aHHOW ycnyru) cBOMMM CUNAMU UNIU TPETBUMU TULLAMMU.

YposnetsopeHue TpeboBaHU noTpebutens o 6e3BO3MeE3OHOM YCTPaHEHMW HedocTaTKoB, 06
W3roTOBJEHUM [APYrol BelWM WAM O MOBTOPHOM BbINOJHEHMM PaboOTbl (OKasaHWKM ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B POpMeE HEYCTOMKM 33 HapyLleHUEe CPOKA OKOHYAHMA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWA O0TOBOPA O BbIMNONHEHUW PaboTbl (OKasaHMMK
ycnyru) u notpeboBaTb NOSHOMO BO3MELLEHUA YObITKOB, €C/IM B YCTaHOBNAEHHbIN YKAa3aHHbIM AOTOBOPOM
CPOK HeAOCTaTKM BbINOJIHEHHOM pPaboTbl (OKAa3aHHOM yCAyrM) He YCTpaHeHbl UCNOAHUTENEM.
MoTpebuTenb TakKe BMNpaBe OTKA3aTbCA OT UCMOAHEHWUA LOrOBOPA O BbINOJHEHUW pPaboTbl (OKasaHMK
ycnyru), ecam um obHapyKeHbl CyLecTBEHHble HeAOCTaTKM BbINONHEHHOM paboTbl (OKa3aHHOM ycayru)
WAW MHblE CYLLEeCTBEHHbIE OTCTYN/IEHUS OT YC/IOBUIA A0roBOpa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOSHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX EMY B
CBA3M C HEeAOCTATKAMM BbINONHEHHON PaboTbl (OKasaHHOM ycayrun). YObITKM BO3MELLAOTCA B CPOKM,
YyCTaHOBNEHHbIE AN YA0BETBOPEHUA COOTBETCTBYOLWMX TPebOBaHMI NnoTpebuTens.

2. LleHa BbinosHeHHOM paboTbl (OKa3aHHOWM ycayru), BO3BpaLLaeman noTpedbuTento Npu oTkase ot
WCMOJIHEHUA [0roBopa O BbINOMHEHMM PaboTbl (OKa3aHWMM YCAYrM), a TaKkKe Yy4yuTbiBaemas mnpu
YMEHbLIEHUN LieHbl BbINOJIHEHHOM pPaboTbl (OKa3aHHOW YyCayru), onpepenseTca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToAWero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, cBA3aHHblE C HEAOCTaTKaMW BbINONHEHHOW PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeabABAEHbI NPU NPUHATUM BbINOJHEHHON PaboTbl (OKa3aHHOW YCYru) UM B XO4E BbINOSHEHUA
paboTbl (oKasaHuA ycayrn) nnbo, ecan HEeBO3MOXKHO OOHaPYKUTb HEedoCTaTKM MpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHWE CPOKOB, YCTAHOBAEHHbIX HACTOALWMM MYHKTOM.

MoTpebutenb BnpaBe nNpeabABAATb TpeboBaHMA, CBA3aHHble C HeAOoCTaTKaMW BbIMOJHEHHOM
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paboTbl (OKasaHHOW ycnyru), eciv OHU OBHapy)KeHbl B TeYeHMe rapaHTUMHOro CpoKa, a nNpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B Mpegenax ABYX JIeT CO [AHA NPUHATAA BbINOJIHEHHON pPaboTbl
(okasaHHOW ycnyru) mam NAaTM NeT B OTHOLIEHWMM HeAOCTaTKOB B CTPOEHUM U MHOM HeABUMMKMMOM
uMmyLLecTse.

(n. 3 B pea. PeaepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb OTBEYaeT 3a HeAoCcTaTKM paboTbl (ycayru), Ha KOTOPYH He YyCTaHOBAEH
rapaHTUMHBLIA CPOK, ecn NoTpebutesb AOKaXKeT, YTO OHWM BO3HMKAM A0 ee MNPUHATUA MM WaU No
NPUYUHAM, BO3HUKLIMM A0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAHOBAEH rapaHTUWHbLIA CPOK, WUCMONHUTENb
OTBEYAET 33 ee HefoCTaTKU, eCINM He OOKAXKET, YTO OHW BO3HWUKAM Mocse NPUHATUS paboTbl (ycayrn)
notpebutenem BCNeACTBME HapylleHWs MM MpaBuA WUCMNOAb30BaHWUA pesyabTata paboTbl (ycayru),
LEeNCTBUIN TPETbUX /UL, UIU HENPEOAONUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

5. B cnyyasx, Korga npeaycMOTPeHHbI 4OrOBOPOM rapaHTUIHBIA CPOK COCTaBAsSieT MeHee ABYX
neT (NATK NeT Ha HeABUKMMOE MMYLLLECTBO) M HeA0CTaTKK paboTbl (ycayrn) obHapyKeHbl noTpebuTtenem
Nno UCTEYEHUM rapaHTUMHOroO CPOKa, HO B Npeaenax AByX NeT (NATU NeT Ha HeaBUXKMMOE MMYLLECTBO),
notpebuTenb BNpase NpeabaBUTb TPebOBaHUA, NPeayCMOTPEHHble NYHKTOM 1 HacToALlLen CTaTbU, eCu
[OKaXKeT, UTo TaKMe HeaoCTaTKM BO3HWUKAM A0 NPUHATMA UM pe3ynbTata paboTtbl (ycnyru) wmam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnydyae BbISIBNEHUA CYLECTBEHHbIX HEAO0CTaTKOB paboTbl (ycnyru) notpebutens Bnpase
npeabsBUTb UCNONHUTENIO TpeboBaHMe O 6e3Bo3Me3qHOM YCTPaHEHUU HeAOoCTaTKOB, eC/M [OKaXKerT,
YTO HEeAOCTaTKN BO3HMKAN A0 NPUHATUA UM pe3ysibTaTa paboTbl (YCayrn) uam no npuYmMHam, BOSHUKLINM
[0 3TOro MOMeHTa. ITo TpeboBaHMe MOXKET BbiTb NPeabABAEHO, eCIN TaKMne HedoCTaTKU OBHapyKeHbI
no WUCTe4YeHMM ABYyX NeT (NATM NeT B OTHOWEHUM HEeABMMKMMOro MMYLLEeCcTBa) CO AHSA MNPUHATUA
pesynbTata paboTbl (ycayru), Ho B npefenax yCTaHOBNEHHOro Ha pes3ynbTaT paboTbl (ycayrn) cpoka
CNyX6bl UNN B TeYEHME [IECATU NIeT CO AHA NPUHATUA pe3yabTaTta paboTsl (ycayru) notpebutenem, ecnm
CPOK CNy*Kbbl He ycTaHoB/eH. Ecnv aaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYeHWe ABaauaTh AHeN
CO AHA ero npeabsaBaeHUa NoTpebutenem Mnm obHapyKeHHbIN HeAOCTaTOK ABAAETCA HEeYCTPaHMMbIM,
noTpebuTenb No ceoemy Bbibopy BNpase TpeboBaTh:

(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOJIHEHHYIO paboTy (OKasaHHyto ycayry);

BO3MELLEHUA MOHECEHHbIX MM PaCXOL4OB MO YCTPAHEHWI0O HeAOoCTAaTKOB BbINOJIHEHHON pPaboThl
(oKasaHHOM yciyrn) cCBOMMM CUNAMMU MU TPETBUMM INLLAMU;

OTKa3a OT WMCMOJIHEHUA [0roBOpa O BbIMNOAHEHWW PaboTbl (OKa3aHMM yCAyrn) M BO3MeELLEHUA
ybbITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 30. CpOKM yCcTpaHeHMA HeAOCTAaTKOB BbIMNOJIHEHHOW PaboTbl (OKa3aHHOWM ycnyru)

HepoctaTkm pabotbl (ycnyru) gonxHbl ObiTb YCTPAHEHbl MCMNONAHUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbIN NnoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, uckntoueH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-P3.

HasHauyeHHbIN noTpebuTenem CPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasbiBaeTcA B AoOrosope
WAM B WHOM MNOAMUCbIBAEMOM CTOPOHaMM AOKYMeHTe /nMbo B 3aABAEHMM, HaANpPaBAEHHOM
noTtpebuTenem UCNoHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTAaTbeM CPOKOB YCTPAHEHMA HeaoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCcAyrn) UCNONHUTENb YNauyMBaeT NOTPEeObUTENtO 3a KaKabli AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPAAOK MCUMCIEHMA KOTOPOK onpeaenstoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylleHUs yKasaHHbIX CPOKOB MoTpebutenb BnpaBe npeabaBUTb UCMOJAHUTENIO UHbIE
TpeboBaHUA, NpeaycMoTpeHHble NyHKTaMu 1 un 4 ctatbm 29 HacTosAwero 3akoHa.
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CraTbs 31. CpoKM yao0BNETBOPEHUS OTAENbHbIX TpeboBaHM noTpebutens

1. TpeboBaHua noTpebuTens 06 yMeHbLIEHUN LLeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHylo
YCAyry), 0 BO3MELLEHNUU PacXoA0B NO YCTPAHEHUIO HeAOCTaTKOB BbINO/SIHEHHOW pPaboTbl (OKa3aHHOM
YCAyrn) CBOMMU CUIaMU UM TPETbUMM NNLAMU, a TaKKe O BO3BpaTe ynsadyeHHoW 3a paboty (ycayry)
OEHEKHOWN CYMMbl U BO3MELLEHMM YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0rOBOPA,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa, noasekar
YO0BNETBOPEHUIO B AECATUAHEBHDIN CPOK CO AHA NpeabABNEHUA COOTBETCTBYOLWEro TpeboBaHms.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHMA noTpebutens o 6e3BO3IME3ZHOM WM3FOTOBMIEHUMM APYroi BeELM U3 O4HOPOAHOrO
MaTepuana TaKoro e KayecTsa MM O MOBTOPHOM BbIMOSHEHUWU PaboTbl (OKasaHMM ycayrm) noanexat
YA0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIA A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHWA ycayru), a B
Cny4ae, ecamn 3TOT CPOK HEe YCTAHOBJIEH, B CPOK, NPeAyCMOTPEHHbIW JOrOBOPOM O BbINOJHEHUWN PAabOTBI
(okasaHuK ycnyru), KOTopbil 6bl1 HEHaaeKallle UCTMONHEH.

3. 3a HapyweHue npefyCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YA0B/IETBOPEHUA OTAENbHbIX
TpeboBaHUIN NOTPebUTeNs WCNONAHUTENb YNAa4YMBaeT NOTPeOMTENt0 33 KaXKAblM AeHb MNPOCPOUKM
HeyCTOWKY (NeHto), pasmep 1 NOPSAOK UCUUCIEHMA KOTOPOW ONPeSENstOTCA B COOTBETCTBUM C MYHKTOM 5
CTaTbn 28 HacTosALWero 3aKoHa.

B cnyyae HapyLeHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwel cTaTbn, noTpebutens Bnpase
npeabABUTL UCMIONHUTENIO UHbIe TpeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 M NyHKTamMu 1 1
4 ctatbM 29 HacToAwero 3akoHa.

Cratba 32. lpaBo noTpebuTens Ha OTKa3s OT WMCMOJIHEHWA A0roBopa O BbIMNOJIHEHUM paboT
(okasaHuu ycayr)

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Motpebutens Bnpase OTKasaTbCA OT MCMOJIHEHUA A0roBopa O BbiNOJAHEHMU PaboT (OKasaHuM
ycnyr) 8 noboe Bpems Mpu yCA0BUM OMAaThl UCMOAHUTENO GaKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNOHEHNEM 06A3aTeNbCTB Mo 4aHHOMY AOroBOpY.

CraTtba 33. CmeTa Ha BbinosHeHMe paboTbl (OKazaHue ycnyrim)

1. Ha BbinosHeHWe paboTbl (OKasaHwe ycayru), npeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHMM yCayrn), MOXKeT 6bITb COCTaBAEHA TBEPAAA AN NPUBAM3UTENbHAA CMeTa.

CocTaB/ieHMe TaKol cmeTbl No TpeboBaHWMIO NOTPebuTena nam ucnonHmuTens obasaTenbHo.

2. WcnonHutenb He Bnpase TpeboBaTb yBe/MYEHWA TBEPAOW CMeTbl, a noTpebutens - ee
YMEHbLUEHNA, B TOM 4MC/AEe B C/ydae, KOrga B MOMEHT 3aK/OYEHMA [0roBOpa WCKAtOYanacb
BO3MOXHOCTb NPeAyCMOTPETb MOJHbIA 06BEM NOANENKALLMX BbINOJHEHUIO PAabOT (OKasaHMUIo ycayr) uam
HeobX0AMMbIX 415 STOTO PACXOA0B.

UcnonHuTens umeeT npaBo TpeboBaTb YBENMYEHUA TBEPLOW CMETbl MPU  CyLW,EecTBEHHOM
BO3PaCTaHUM CTOMMOCTU MATEPMANOB M 0OOPYAO0BAHUA, NPEAOCTaBAAEMbIX MUCMONHUTENEM, A TaKkKe
OKa3blBAaeMbIX eMY TPETbUMM IML@MM YCAYr, KOTOPOE Hesb3A 6bl0 NPeAyCMOTPETb NPU 3aKI0YEHUM
porosopa. lMNpu oTkase notpebutens BbINOAHUTL 3TO TPebOBaHWE MCNONHWUTENb BMpaBe PACTOPrHyTb
[0roBop B cyaebHom nopagkKe.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn  BO3HMKNA HeEOBXOAMMOCTb  BbIMOJIHEHUS  AOMOJIHUTE/NbHbIX  PaboT  (OKasaHuA
OOMNOJIHUTENbHBIX YCAYT) U NO 3TOM NPUYMHE CYLLECTBEHHOIO NPEBbIWEHUA NPUBANU3UTENbHON CMETHI,
NcnosHuTeNb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 asTom notpebutena. Ecam notpebutens He gan
corsiacve Ha npesblWeHMe NPUBAN3UTENBHOM CMETbI, OH BMPaBe OTKA3aTbCA OT UCMNOJIHEHMA A40roBOpa.
B aTom cnydae ncnonHutenb moxet TpeboBaTb OT NOTpebuTena ynaaTtbl LEeHbI 3 BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeauBwnini  notpebutens o HeobxoAMMOCTM
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npesbllleHNa npuban3nTeNbHON cmeTbl, 0653aH MCMONHMTbL [0r0OBOP, COXpaHAA MpasBo Ha onaarty
paboTbl (ycnyrun) B npeaenax npnubanN3UTENbHON CMETbI.
(n. 3 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

CraTba 34. BbinosHeHWe paboTbl U3 maTepunassa UCNosIHUTeNSA

1. NcnonHutenb 0653aH BbINOJHUTL PaboTy, onpeaeneHHY0 4OroBOPOM O BbINOJHEHUM PaboThl,
W3 CBOEro maTepuana U CBOMMMU CPeLCTBaMM, C/IU MHOE He NPeAYCMOTPEHO A0rOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UcnonHuTenb, NpepocTaBMBLLUMIA  MaTepuan AAA  BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaZ/ieXKallee KayecTBO Mo npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBApbl HeHaZ/exallero
KayecTBa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTtepu1an UCnoAHUTENA oniavymBaeTca NnotTpebuTenem Npu 3aKAOYEHUM YKa3aHHOIO A0roBopa
MOSIHOCTBIO MAM B pasmepe, YKa3aHHOM B [JOrOBOPe O BbINOJAHEHMU PaboTbl C yciOBUEM
OKOHYATE/IbHOTO pacyeTa Npu NoAy4YeHUU notTpebutenem BbINOJAHEHHOM MUCNoAHUTENEM PaboTbl, ecaun
WMHOWM NOPAAOK PAacyeToB 33 MaTepuan UCNONHUTENA HEe NPesYyCMOTPEH COrNAlEHUEM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyanx, npeaycMOTPEHHbIX AOTOBOPOM O BbIMOJAHEHWWU PaboTbl, MaTepuan MoXKeT ObiTb
npefocTaBAeH  WUCMNOAHUTENEeM NoTpebutento B  KpeauT. [locnegyouiee U3MEHeHME  LEeHbI
npesoCcTaBAEHHOrO B KPeAUT maTepurana UCNOHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNoaHUTENA U HeobxoaWmble ANA BbINOJHEHUA PaboTbl TEXHUYECKME CPeaCTBa,

WMHCTPYMEHTbI M NpoYee JOCTABAAIOTCA K MECTY BbINOJIHEHMA PabOT UCNONHUTENIEM.

O nNpUMeHeHUN MONOXKEHWUIM cTaTbM 35 K OTHOLIEHMAM MO [0roBOPY, CBA3AHHOMY C OKa3aHMEM
YCAYT MO XMMUYECKOWN YUCTKE M3aenmii, cM. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Bellbto) noTpebutens

1. Ecnun paboTa BbINOAHAETCA NOMHOCTBIO MAWM YacTUYHO M3 MaTepuana (c Bellubto) notpebutens,
WCMONHMTE b OTBEYAET 33 COXPaHHOCTb 3TOro MaTepuana (Beln) 1 npasuibHOE ero NCnob3oBaHue.

NcnonHuTens 06a3aH:

npeaynpegutb MNOTpebutens o HenpurogHocTM WaM HepobpOoKAaYeCTBEHHOCTM NepegaHHoro
notpebuTtenem matepuana (seum);

npeAcTaBuTb OTYET 06 M3pacxodoBaHMM MaTepuana U BO3BPaTUTb Ero OCTaToK.

B cnydae nonHOW MAKM YacTMYHOW yTpaTbl (MoBpexkaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, UcnonHUTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OA4HOPOAHbIM MaTepuasiom
(BeLLblo) aHAaNOrMYHOTO KayecTBa M MO XKeaHU NoTpebutena U3roToBuTb usgenme U3 ogHOPOLHOro
maTepuana (Bewwu) B pasyMHbI CPOK, @ NpU OTCYTCTBUMU 04HOPOAHOrO MaTepuana (Bewu) aHaorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNt0 ABYKPATHYIO LieHy yTpayeHHoro (noBpexkaeHHoro) martepuana
(Bewwm), a TakxKe pacxoAbl, NOHeCeHHble noTpebutenem.

2. UeHa yTpayeHHOro (mospeskaeHHOro) martepuana (sewm) onpenenaetcs, UCXOAA M3 LEHbI
maTepuana (Beln), cyLLecTBoBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHWe NoTpedbutens 4oMKHO 6bli1o
6bITb YA0BNETBOPEHO UCMNOJIHUTENEM B AeHb A0O6POBONBHOMO YA0BAETBOPEHUA TAaKOro TpeboBaHUA UK
B AeHb BblHeceHUa cyaebHoro peweHua, ecam TpeboBaHue noTpebutena 4o6poBOALHO YA0BNETBOPEHO
He bblno.

LeHa maTepuana (sewum), nepenaBaemoro MWCNONHWUTENID, oOnpeaenseTcA B [0OrosBope O
BbINO/NIHEHUN paboTbl MAM B MHOM [OKYMeHTe (KBMTaHUMM, 3aKase), MNOATBEPXKAAlOWEM ero
3aK/oyeHme.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb ocBOBOMKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYI0 WAM YacTUUYHYIO yTpaTy

(noBpexaeHune) matepmana (Bewm), NPUHATOrO UM OT NoTpebutens, ecan noTpebutens NpegynpexaeH
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ncnonHutenem ob ocobbix cBOMCTBAX MaTepunana (Bewwm), KOTopble MOTYT NOBJIeYb 32 COHOW ero NoHyIo
WAWN YaCTMYHYIO YTpaTy (noBpexkaeHue) Mbo ecnu yKasaHHble CBOMCTBA maTtepuana (Bewm) He moram
6bITb 06HaPYKEHbI MPU HaANeKallel NpMemKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 06A3aHHOCTb McCno/HUTENA WHOOPMMPOBATbL MNOTPebutensa o6 obCToATENbCTBAX,
KOTOpble MOTyT MNOBAMUATb Ha KauyecTBO BbINONAHSAEMOM paboTbl (OKa3biBaemol ycayru) uam nosnedb 3a
o060 HEBO3MOXHOCTb ee 3aBepLleHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UcnonHuTenb 06a3aH CBOEBPEMEHHO WHPOPMMPOBATb NOTPebUTeNsa o Tom, 4To cobalogeHue
YKa3aHWit notpebuTens u uHble obCToATeNbCTBA, 3aBUCALLME OT NOTPEOUTENs, MOTryT CHU3UTb KauyecTBO
BbINO/IHAEMOM pPaboTbl (OKa3bIBAEMOM YCAYrK) UM NOBAEYb 33 COBOM HEBO3MOXKHOCTb €€ 3aBepLUEeHMA B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echn notpebutenb, HecMoTpA Ha CcBoeBpeMeHHoe W 060CHOBaHHOE WHPOPMUpPOBaHUE
WUCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIA UM HeaobpoKaYecTBEHHbIN MaTepuan, He
M3MEHUT YKasaHui o crnocobe BbiNOAHEeHUA paboTbl (OKasaHMA ycayrn) An6o He YCTPaHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KauyecTBO BbINOAHAEMOW paboTbl (OKasbiBaeMon ycayru),
WUCNONIHUTENb BMpaBe 0TKa3aTbCA OT UCMNOJIHEHUSA A0rOBOPa O BbINOAHEHUN paboTbl (OKa3aHMK ycayrm) u
noTpeboBaTh NOJIHOrO BO3MELLEHMA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. Nopsaaok U Gopmbl onnaTbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycnyru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb 06s3aH OMNMATUTb OKasaHHble emMy YCAyru B MOpsAKe M B CPOKWU, KOTopble
YCTaHOB/IEHbI LLOFOBOPOM C UCTIOAHUTENEM.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAaTUTb BbINOJHEHHYIO UCMONHUTENEM B NOJHOM obbeme paboTy nocne
ee npuHAatTMA noTtpebutenem. C cornacma notpebutens paboTa MoxKeT ObiTb oOnsavyeHa MM Npu
3aK/1l04EeHMM AOTOBOPA B MOJIHOM Pa3Mepe UM NyTem BblAauM aBaHCa.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-3)

OnnaTta OKasaHHbIX YCcAyr (BbINOMHEHHbIX PaboT) NMPOM3BOAUTCA NOCPEACTBOM HANMYHBIX WAU
6€e3HaIMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAaTeNLCTBOM Poccuiickon degepauum.
(4acTb TpeTba BBeaeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GopPMbI pacyeToB onsiaTta ToBapoB (paboT, ycayr) notpebutenem
Nnpou3BOAUTCA B COOTBETCTBMM C YKasaHWeM npogasua (MCNOAHUTEeNs) NyTem BHECEHMA HaJMYHbIX
OEHEeXHbIX cpeacTs npoaasuy (McnonHuTento), NMbo B KPeaUTHYIO OpraHuM3auuio, AM60 naaTexxHoOMy
areHTy, OCYLECTBAIOLLEMY AEATENbHOCTb NO NpUeMy naatexeln ¢pusnyecknx nuy, nMbo 6aHKoBCKOMY
naaTteXXHomy  areHty  (cybareHTy), ocylwecTBaawolWeMy  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNbCTBOM O 6aHKax M OaHKOBCKOW AeATeNbHOCTW, €CAN WHOe He YCTaHOB/IEHO
benepanbHbIMU 3aKOHAMU UAN MHBIMW HOPMATUBHbBIMM NPABOBLIMK akTamMun Poccuitckon depepaumu.
Mpwu aTom 0bA3aTeNbCTBA NOTPEOMTENS Nepes NPOAABLOM (MCNONHWUTENEM) NO onlaTe ToBAapoB (paboT,
YCAYr) cYMUTAOTCA WCNOJIHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUSA
HA/IMYHbIX [EHEMXHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), Anbo B KpeauTHYHo
opraHM3aumio, AMbo NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATe/NbHOCTb MO NpUemy MnaaTexKein
dusmyecknx auu, nMbo 6GaHKOBCKOMY MAaTeKHOMYy areHTy (cybareHTy), ocyllecTBaAsAoLLEMY
[eATeNIbHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM O HaHKax M HaHKOBCKOM AeaTe/IbHOCTH.

(8 pea. PepepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - PegepanbHbiin 3aKoH o1 25.10.2007 N 234-03.

CraTba 39. PerynnpoBaHmne oKasaHWA OTAE/NbHbIX BULOB yCayr
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MocneacTsma HapyLleHUA YCI0BUIA AOroBOPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYT, €C/IU Takue
[0roBopbl MO CBOEMY XapaKTepy He noAnajatoT nog, AeWcTBMe HaCTOALWEeW rnasbl, onpeaenatTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHWA OTAE/IbHbIX BUAOB YCAYT, BbINOJIHEHMA OTAE/IbHbIX BUAOB paboT
noTpebutenam

(sBepeHa depsepanbHbiM 3akoHoM oT 18.07.2011 N 242-d3)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbIMONHEHWUA OTAE/NbHbIX BMAOB pabor
noTpebutensm yctaHasamBatoTca MpasutensctBom Poccuiickoit deaepaumm.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CraTtba 40. ®esepanbHbIit rocyaapcTBeHHbIM Haa30p B 061acTy 3alumThl NpaB notpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblii  rocysapcTBEHHbIM  Haa3op B obnactv  3awuTbl NpaB  noTpebutenei
OCYLLECTBASAETCA YNOJHOMOYEHHbIM deaepasibHbIM OpPraHOM WCMOJIHUTENbHOM BAacTu (ganee - opraH
rocyapcTBEHHOro Hag3opa) B nopaake, yctaHoBaeHHOM MpasuTenbctBom Poccuitickoit degepaumn.

2. ®epepanbHbi rOCyAapCTBEHHbIN HaA30p B 0061acTM 3almnTbl NpaB noTpebuteneit BKAOYAET B
cebs:

1) opraHusauuio M NpoBeAeHUEe NPOBEPOK COBMOAEHWUA M3TOTOBUTENSMU (MCMONAHUTENAMM,
npoAaBuamMn, YNOJAHOMOYEHHbIMW OPraHM3aUUaAMU  WAM  YNOJHOMOYEHHBIMU  MHAUBUAYANbHBIMU
npeanpuvHMMaTeNs iMmn, MMNopTepammn) TpeboBaHWUIM, YCTaHOB/IEHHbIX MeXKAYHapoA4HbIMU 40roBOpamm
Poccuitickoit depepaumm, HacToAWwMM 3aKOHOM, APYrMMU  deaepanbHbIMU  3aKOHAMU U UHbIMMU
HOPMaTUBHbIMW NPaBOBLIMWU aKTamMu Poccuiickolt Pepepaumm, peryampyowmmm oTHOLWEHUS B 061acTy
3aWuTbl NpaB noTpebutenel (ganee - obasaTenbHble TpeboBaHUA), NPeANUCaHUIA AO0XKHOCTHbIX KL,
opraHa rocysapCcTBeHHOro Hag30pa;

2) opraHu3auuio U NpoBeAeHUe NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obasaTenbHbIM
TpeboBaHMAM, obecneuymBatom 6Ge30MacHOCTb TOBapoOB (paboT, ycayr) s KU3HU U 340pOBbSA
noTpebuTenieil, OKpPY)Kalolehn cpedbl, NpeaynpexiaeHue AeUcTBuM, BBOAALWMX NoTpedbuTtenen B
3abnyaeHve, U NpeaoTBpalleHne NPUUYNHEHUA Bpeaad MMYLLLECTBY noTpebuTtenen, ycTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAapPOAHbIMU AoroBopamu Poccuninickon Depepaumm, deaepanbHbIMU 3aKOHAMU U
WHbIMW HOPMATUBHbIMM NPaBOBbIMW aKTammn Poccuiickoin Pepepaumu;

3) npumeHeHWe B NopaaKe, YCTAaHOBAEHHOM 3aKOHOAATENbCTBOM Poccuiickon Pepepaunn, mep
npeceyeHua HapylweHWin ob6sa3aTenbHbix TpeboBaHWI, BblAavyy MpeanucaHuii o0 npeKpalLeHuK
HapyweHWit npaB noTpebuteneil, O NPEKPaALLEHUN HapylweHUn obnasaTenbHbix TpeboBaHUi, 06
YCTPaAHEHUM BblABAEHHbIX HapylleHWt 06sa3aTeNnbHbIX TpeboBaHUN, NPUBIEYEHNE K OTBETCTBEHHOCTM
/UL, COBEPLUMBLLMX TaKUE HapyLLEHUS;

4) cucTemaTmyeckoe HabnogeHMe 3a WUCNoJHEHMEM o06s3aTenbHbIX TpeboBaHMMK, aHanus u
NPOrHO3MpPOBaHWE COCTOSHUA  UCMOJIHEHUs 06fA3aTeNbHbIX TPeboBaHWMI MNPU  OCYLLECTBAEHUM
W3roTOBUTENAMWU  (MCMOAHUTENAMW, MNPOAABUAMW,  YNOJAHOMOYEHHbIMM  OPraHM3auMAMM UK
YNONHOMOYEHHbIMU UHAMBUAYANbHBIMW NPEANPUHUMATENAMM, UMNOPTEPAMKN) CBOEN A,eATENIbHOCTH;

5) ctatucTuueckoe HabnoaeHne B obnacTm obecneyeHma 3allimMTbl NpaB noTpebutenein, yyet u
aHann3 C/ly4aeB MPUYMHEHUS Bpeda KM3HM M 3[0POBbIO MOTPEeOUTENEl, OKpy)Kalolwelh cpeae U
MMYLLLECTBY NOoTpebuteneii, cBA3aHHOro ¢ NPUobpeTeHMem 1 UCNoabL30BaHMEM ToBapoB (paboT, ycayr) ¢
HefoCTaTKaMW, ONacHblXx ToBapoB (paboT, ycayr) naMbo c npegoctaBieHMem noTpebutensm
HecBoeBpeMeHHOW, HEMOJIHOW, HEAOCTOBEPHOM U BBOAALLEN B 3abnyxaeHMe uHGopmauum o ToBapax
(pabotax, ycnyrax);

(8 pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)
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6) exerogHoe npoBefieHME aHaM3a M oLeHKN abdeKTUBHOCTU desiepanbHOro rocyAapCcTBEHHOro
Hapa3opa B 06/1acTM 3alWKMTbI NpaB noTpebuTenen;

7) exerogHyl MOArOTOBKY Ha OCHOBAaHWM pPe3yNbTaToB AeATesIbHOCTM, NpPeAyCMOTPEHHOM
noanyHkTamm 1 - 6 HacTOALWLEro NyHKTa, rocyAapcTBEHHbIX AOKNAA0B O 3awuMTe npas notpebuteneli B
Poccuiickont ®eaepaumm B nopagke, yctaHosseHHoOM MpaButenbcTtBom Poccuinickon Peaepaumim.

3. K oTHOwWweHMAM, CBA3AHHbIM C OcyllecTBNeHneM penepanbHOro rocyaapCcTBEHHOro Hag3o0pa B
obsfacTn 3awmTbl NpaB noTpebutenen, opraHusaunen n nNpoBeAeHMEeM MPOBEPOK M3roTOBUTEsNEN
(ncnonHuTenelt, NpoaaBLLOB, YNOJHOMOYEHHbIX OPraHU3aLMii UK YNOJHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMMmaTenei, UMNOPTEPOB), NPUMEHAIOTCA NosoKeHua dendepasnbHOro 3aKoHa OT 26 AeKabps
2008 roga N 294-®3 "O 3awmTe Npas LPUANYECKMX UL, U UHOMBUAYA/bHBIX NpeanpUHUMaTENnen npu
OCYLLECTBNEHUN rOCYAaPCTBEHHOTO KOHTPOA (Haa30opa) M MyHULMNANbHOTO KoHTpona".

4. [lOoMKHOCTHblEe /MUA OpraHa rocygapCTBEHHOro Haz3opa B MopsiaKe, YCTAaHOB/NEHHOM
3aKoHoZaTenbCcTBOM Poccuiickon degepauym, UMetoT Npaso:

1) 3anpawmnBaTtb U NoayYaTb Ha OCHOBAaHUW MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocygapcTBEHHOW BAaCTW, OPraHoOB MECTHOrO CamMoynpaBfieHusa, OOLWEeCcTBEHHbIX OpraHM3auui,
u3rotoButenen (McnonHuTenei, NpopasLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNOJIHOMOYEHHbIX
WHAMBMAYANbHbIX MpeanpuHUMaTeNnei, MmnoptepoB) MHOOPMALMIO W LOKYMEHTbl MO BOMPOCam
3aWMTbl NpaB noTpebutenen;

2) 6ecnpenATCTBEHHO MO MNPeAbABAEHUU CAYKeOHOro yAOCTOBEPEHUs M KOMUKM NpUKasa
(pacnopsaxeHus) pykoBoauTensa (3amecTutens pPyKoBoauTeNa) opraHa rocyAapCTBEHHOro Haasopa o
Ha3HaYeHMM MPOBEPKM NOCELLaTb TEPPUTOPUIO, 34aHUA, NOMELLEHUA U COOPYIKEHUA, UCNO/b3yeMble
nusrotoeutenem (MCNoNHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM opraHmM3aLumen nam ynoN1HOMOYEHHbIM
WHAMBUAYANbHBIM NpeanpUHMMaTENeM, UMMIOPTEPOM) MPU OCYLLECTBNEHUM CBOEN AeATeNbHOCTH, B
Luenax nposeaeHUA MeponpuUATUIA NO KOHTPOID;

3) npoBoauTb OTH60p nNpob M 06pa3LoB TOBApPOB, MNpeAHA3HaYeHHbIX ANA peannsaumm U
peannsyemMbix NOTpebUTeNnsm, 410 NpPoBeAeHMA UX UCCeA0BaHUIA, UCMbITAHWI;

4) BblgaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJIHOMOYEHHbIM OpraHn3aLmMam Uau
YNONHOMOYEHHbIM  MHOMBUAYaAbHbIM  MpegnpuHUMaTensamM, WMMMNoOpPTepam)  npegnucaHusa o
NpeKpalweHUn HapylweHMn npaB noTpebuteneil, 0O MNpPeKpaweHUN HapyweHnin obAas3aTeNbHbIX
TpeboBaHUiA, 06 yCTpaHEHUM BbIAB/IEHHbIX HapylleHU obs3aTesnbHbIX TPpeboBaHMN, O NMpPoBeAEHUU
MeponpuaTMn  no obecneyeHUo nNpenoTBpALLEHMA Bpeda KU3HM, 340POBbHD U UMYLLECTBY
notpebuTenen, okpyKatoLeln cpeae;

5) cocTaBnATb NPOTOKO/bI 06 aAMMHUCTPATUBHBIX MPaBOHAPYLIEHUAX B 0bnacTu 3awmTbl npas
notpebutenei, paccmaTpuBaTb gena 00 YyKasaHHbIX AAMWHUCTPATMBHbLIX MPaBOHAPYyLEHUAX U
NPUHMMATb Mepbl MO NPeAOTBPALLEHMIO TAKUX HapYLLEHUI;

6) HanpaBAATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyWeHUsMM
obA3aTenbHbIX TPebOBaHUM, AN PeleHns BONPOCOB O BO3OYKAEHUWN YrOIOBHbIX AEA MO NPU3HaKam
npecTynaeHunis;

7) obpawaTtbCs B cyh C 3anABNEHMAMWU B 3alUUTy MNpaB noTpebuteneli, 3aKOHHbIX MHTEpPecos
HeonpeaeNeHHOro Kpyra noTpebuTenei, a TakKe C 3aABJAEHUAMMU O JIMKBUAAUUW W3rOTOBUTENS
(vcnonHuTtena, npopgasua, YNOAHOMOYEHHOM oOpraHu3auuu, umnopTepa) nMbO O nNpeKpalLeHUn
OeATeNbHOCTU  MHAMBUAYaNbHOro  npegnpuHMmatens  (YNONAHOMOYEHHOrO  WMHAMBMAYANbHOMO
npegnpuHMmaTtensn) 3a HeoAHOKpaTHoe (ABa 1 6onee pasa B TeYeHME OAHOIO KaneHgapHoro roga) unm
royboe (nosneKkwee cmepTb WAM MaccoBble 3abosieBaHMA, OTPaBAeHUs NlOAel) HapyleHue npas
nortpeburenen.

5. OpraH rocyaapCTBeHHOro HaA3opa MOXKeT bbiTb NPUBAEYEH CYAOM K ydyacTuio B aene nnbo
BrpaBe BCTynaTb B AeN0 NO CBOEW UHMUMATUBE WAWU NO MHULMATMBE MWL, yYacCTBYlOWUX B Aene, And
[aun 3aKloueHUs No Aeny B Uensx 3aWwuTbl npas notpebutenein B nopAaKe, YCTaHOB/NEHHOM
3aKoHoaaTenbCcTBOM Poccuiickon deaepauum.

6. OpraH rocygapcTBEHHOro Hag3o0pa BNpaBe AaBaTb PA3bACHEHWA MO BOMpocam MPUMEHEHMUA
3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickon deaepaumn, peryMpyoLlmnx OTHOLEHNA B
obs1acTu 3aWKTbI NpaB noTpebutenei.

7. TocynapcCTBeHHbIM HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHMaM 6He30MmacHoCTH,
YCTAHOB/MIEHHbIM  TEXHMYECKMMWU  pPEernameHTaMu, OCYLLeCTBAAETCS TaKXe  YNOJHOMOYEHHbIMMU
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denepanbHbIMW OpraHaMmm UCNONHUTEIbHOM BNACTM B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuinckoi
depepaumn o TEXHUYECKOM PEeryiMpoBaHuM.

8. OpraH rocyaapCTBEHHOIO HaA30pa COBMECTHO C YNONHOMOYEHHbIMU deaepasnbHbiMM OpraHamu
WCNOJIHUTENbHOW BAIACTU, YKA3aHHbIMWU B NYHKTE 7 HAcToALWeN cTaTbM, ocywecTsndaeT GoOpmMmMpoBaHme U
BeeHMEe OTKPbITOro M 0OLWeA0CTYNHOro rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3alWMTbl NpaB noTpebuTenei, KayectBa M 6GesonacHocTM ToBapoB (paboT, ycayr) B nopaake,
ycTaHoBneHHoMm MpaButensctBom Poccuiickon ®eaepaymn.

(n. 8 BBegeH ®eapepanbHbiM 3akoHOM OT 25.06.2012 N 93-d3)

CraTbs 41. 0683aHHOCTb U3roToBUTENS (MCNOAHUTENS, NPOAABLIA, YNOJTHOMOYEHHOM OpraHu3aLmum
AW YNOSIHOMOYEHHOTO WHAUBUAYANbHOTO NpeAnpuUHUMATENs, MMMopTepa) Mo NpeaocTaB/ieHUo
MHbOpPMaLUM OpraHy rocyaAapCTBEHHOro Haa3opa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTEeNb (MCMONHUTENb, NPOAABEL, YNOJHOMOYEHHAnA OpPraHM3aLMsa UAN YNOAHOMOYEHHbIN
UHANBUAYANbHbLIVA NPeanpUHUMaTENb, UMMNOPTEP) NO TPebOBAaHMIO OpraHa rocyAapcTBEHHOIO Hag3opa,
€ro A0/KHOCTHbIX nuL, 06A3aH NPeaoCTaBUTb B YCTAHOBJ/IEHHbIN MMM CPOK A0CTOBEPHble CBeAeHWs,
OOKYMeHTaumio, Ob6bACHEHUA B MUCbMEHHOW W (MaM) ycTHOM dopme W UHY MHbOpMaLMIo,
Heo6XoAMMYIO ANA OCYWEeCTB/IeHUA OPraHOM rOCyAapCTBEHHOrO HaA30pa M ero A0/KHOCTHbIMM
IML,AaMK NOTHOMOUYUIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoi Peaepaumn.

Cratba 42. YTpatuna cuny. - PegepanbHbiin 3akoH o1 21.12.2004 N 171-93.

Cratba 42.1. TlONHOMOYMA BbICIUMX WCMOJAHUTE/IbHbIX OPraHOB rOCYAapCTBEHHOM BAACTU
cybbekToB Poccuinickon Peaepaumnm B 061acT 3aWMThbl NpaB noTpebutenei

(sBepeHa depsepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbiCWUMIA  UCMONHUTENbHbLIN  OpraH roCyAapCTBEHHON BAACTM COOTBETCTBYHOWEro cybbekTa
Poccuiickoit ®epepaumm ocyLLeCcTBAAET MEpPONpUATUA No peanunsaumm, obecneyeHuo U 3almTe npas
notpebuTenei n B npeaenax CBOUX NOJHOMOYNIN NPUHUMAET onpeaesieHHbIe Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylweHue MpaB noTpebuTenei, YyCTaHOBAEHHbIX 3aKOHAMU U
WHbIMU HOPMATUBHbIMM NPaBOBLIMKW akTamu Pocculickoit Geaepaumm

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenei, ycTaHOBAEHHbIX 3aKOHAaMW U MHbIMM HOPMaTUBHbIMMU
npaBoBbiMW  akKTamu  Poccuitickot  degepaumm, npopasel,  (UCNOAHWUTENb,  U3rOTOBMTEND,
YNONHOMOYEHHAA OpraHu3auusa WAM  YNOJAHOMOYEHHbIA UHAMBUAYaNbHbIA  NpeanpUHUMaTENb,
MMnopTep) HeceT aAMMUHUCTPATUBHYIO, YIONIOBHYIO WAM FPaKAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit deaepaumu.

CraTba 44. OcywecTB/eHMe 3aWnTbl NPaB NoTpebuTenein opraHamm MECTHOrO CamoynpaB/ieHns
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB NoTpebuTeneit Ha TeppPUTOPUN MYHUUMMNANBHOTO 06pPa3oBaHWUA OpraHbl
MECTHOIo CaMoynpaB/ieHns BNpPaBe:

paccmaTtpmBaTb Kanobbl notpebuTtenei, KOHCYyNbTUMPOBaTb WMX MO BOMPOCaM 3aWuUTbl Mpas
notpebutenei;

obpallatbca B cyabl B 3alLUTY NpaB noTpebutenein (HeonpeaeneHHoro Kpyra notpeburenei).

Mpu BbIfBNEHWUM MO XKanobe noTpebutens ToBapos (paboT, ycayr) HeHaaneKallero KayecTsa, a
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TaKXe OonacHbIX [ANA KWU3HW, 340pOBbS, WUMYLLECTBA NOTpebuTenelr W OKpy:Katowen cpeabl
Hesameg/nTeNbHO wm3BewaTb 06 3Tom  ¢depepasnbHble  OpraHbl  UCMOJIHUTENIbHOW  BAAcCTH,
OCYLLIECTBAAIOLLME KOHTPO/b 32 KauecTBOM M 6e3onacHoCTbIO TOBapoB (paborT, ycnayr).

Mpuem Xanob noTpedbutenen MOMKeT OCYLECTBAATbLCA Yepe3 MHOrodyHKLMOHAJbHbIE LEeHTPbI
npeaocTaBAeHUs TOCY1apCTBEHHbIX U MyHULMMNANAbHbIX YCAYT.
(yacTb TpeTba BBeaeHa deasepanbHbiM 3akoHOM OT 28.07.2012 N 133-d3)

CraTbs 45. MNpaBa obwecTBeHHbIX 06beanHeHU noTpebuTenelr (Mx accoumaLmin, Co0308)
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MparkpaHe BnpaBe 06beAMHATLCA Ha [OO6POBONLHON OCHOBe B 06LWECTBEHHbIE 06beANHEHMUA
notpebutenei (Mx accoumaLmm, Coto3bl), KOTOPbLIE OCYLLECTBAAIOT CBOK AEATENIbHOCTb B COOTBETCTBMM C
yCTaBamMM YyKa3aHHbIX 00beAMHEHUM (MX accouMaumii, COH30B) M 3aKOHOAATENbCTBOM POCCUMCKOW
depepaunmn.

2. ObwecTBeHHble 06beaMHEHUA noTpebutenelt (Mx accoumaumm, corosbl) ANA OCYLLECTBAEHUSA
CBOMX YCTaBHbIX LiesIel BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHM K ToBapam (paboTam, ycayram), a Takxke
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickolt Pepepaunn, peryampyowmx
OTHOLIEHUA B 06/1aCTU 3aLWMTbl NPaB NoTpebuTenen;

NpPoOBOAUTb HE3ABUCMMYLO IKCMNEPTU3Y KadecTBa, 6He30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW NpojaBLaMU
(u3roToBUTENAMM, UCMONHUTENAMMU) MHPOPMALUM O HUX;

OCYLLECTB/IATb 0OLLEeCTBEHHbIA KOHTPO/Ib 3a cobatoaeHMem npaB notpebuteneit n HanpasaAaTb B
OpraH rocyfapcTBEHHOrO HaA30pa M OpraHbl MECTHOro CamoynpaB/ieHUs WHPopMauMo O daKTax
HapyLlWweHWit npas notpebutenein gna NpoBeneHUA NPOBEPKM 3TUX GAKTOB M MPUHATUS B C/ay4Yae WX
NOATBEPXKAEHUA MeP MO MPECEeYEHUI0 HapyLeHW npaB notpebutenen B npenenax MOJAHOMOYNIA
YKa3aHHbIX OPraHoOB, y4acTBOBaTb B NPOBEAEHMM IKCNEPTU3 MO GpaKTam HapyLeHU NpaB NnoTpebuTenei
B CBA3W C obpaweHuamm notpebutenenn. [pu ocyuwiectsieHMM OBLWECTBEHHOINO KOHTPO/S
obuiecTBeHHble 0bbeaMHeHMA noTpebuteneit (UXx accoumaumm, cokosbl) He BnpaBe TpeboBaTb OT
n3rotosuTenen (McnonHuTenei, NpPoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3aumii AW ynoaHOMOYEHHbIX
WHOMBUAYANbHBIX MpeanpuHUMaTeneld, UMNOPTepOB) npeAacTaBleHUEe [OKYMEHTOB (BbIMNOJHeHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMOMHEHMA) KOTOpbIX No TpeboBaHUIO noTpebutens He
YCTaHOB/EHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHPOPMALMIO O NpaBax NoTpebutenei n 0 HeOHXOAUMBIX AEeNCTBUAX MO 3aLmTe
3TWUX NpaB, O pe3y/bTaTax CPaBHUTE/IbHbIX UCCeN0BaHUIN KayecTBa TOBApOB (paboT, ycayr), a Takxe
WHyt0 MHbOpMaLmio, KoTopas byaeT cnocobcTBoBaTb peanmsauuM MpPaB M 3aKOHHbLIX MHTEpPecoB
notpebutenei. Mybankyemblie o6LLECTBEHHbBIMU 00beaMHEHUAMM NoTpebuTeneit (Mx accoumaumsammu,
COt03aMM) pe3yNbTaTbl CPAaBHUTE/bHbIX UCCNEA0BAHUIA KavecTBa TOBapoB (paboT, ycnyr) He sBAAIOTCA
peknamoir;

BHOCUTb B denepanbHble OpraHbl WCMONHUTENIbHOW B/IAaCTW, OPraHM3auMuM MNPeasioXKeHUs O
NPUHATUM Mep NO MNOBbILEHWNIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBAEHUIO NPON3BOACTBA
W peanunsaumm ToBapoB (BbINOSHEHMA paboT, OKAa3aHWA YCayr), Mo OT3biBY C BHYTPEHHErO PbiHKA TOBApoOB
(paboT, ycayr), He COOTBETCTBYIOLWMX NPEABABAAEMbIM K HAM U YCTAaHOB/EHHbIM 33aKOHOAATEe/1bCTBOM
Poccuiickoit degepaupnmn o TEXHUYECKOM PeryanpoBaHnmn 0b6a3atesibHbIM TPeboBaHUAM;

BHOCWUTb B OpraHbl NPOKYypaTypbl U deaepanbHble OpraHbl UCNOJHUTENBHOM BAACTM MaTepuanbl O
NPWBJEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MPOM3BOACTBO M peann3auMio TOBapOB
(BbinONHEHMEe pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABAsEeMbIM K HUM 0bsA3aTesIbHbIM
TpeboBaHMAM, a TaKKe Hapylalowmx npaBa notpebuTtenen, yCTaHOB/MEHHblE 3aKOHAMW M WHbIMM
HOPMAaTUBHbIMM NPaBOBLIMU akTamu Poccuiickolt Geaepaumu;

obpawatbca B OpraHbl MPOKypaTypbl C Mpocbbamm NPUHECTM npoTecTbl O MNPU3HAHUM
HeAEeNCTBUTENbHBIMM  aKTOB  defepanbHblX OPraHOB MWCMNOJHWUTE/NIbHOW BNACTW, aKTOB OPraHoB
WUCNOJIHUTENbHON BNacT cybbekToB Poccuitckolt  depepaunm M aKTOB  OPraHoOB  MECTHOrO
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camoynpas/ieHus, NPOTUBOPEYALLNX 3aKOHAM U UHbIM PEeryanpyowmm oTHOWeHUs B 061acTy 3auThbl
npas NoTpebuTenen HopMaTUBHbIM NPaBOBbIM akTam Poccuiickoi Peaepauny;
obpallatbca B cyabl C 3aABAEHUAMM B 3aWMTy NpaB noTpebuteneil M 3aKOHHbIX WHTEpPecoB
oTAeNbHbIX NOTpebutenel (rpynnbl NnoTpebuTenei, HeonpeaeneHHOro Kpyra notpebureneit);
y4acTBOBaTb COBMECTHO C OPraHoOM roCyZlapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbITbIX U
06LWeaoCTYNHbIX  FOCYAapPCTBEHHbIX WMHGOPMAUMOHHBIX pecypcoB B 06nacTM  3aWmTbl  Npas
notpebuTeneit, kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycayr).
(abs3aL, BBepeH degepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTtbA 46. 3awWwmTa NpaB M 3aKOHHbIX MHTEPECOB HeoNpeaeeHHOro Kpyra notpebuteneit
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOIO HaA30pa, OpraHbl MECTHOrO camoynpaB/ieHus, obLecTBeHHble
obbeanHeHUAa noTpebuTeneit (Mx accoumaumu, coto3bl) BMNpasBe MNPeAbABAATb WCKM B Cyabl O
NpeKpaLw,eHnn NPoTUBONPABHbLIX AENCTBUIA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNONHOMOYEHHOM
OpraHM3aumm nam YnoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpUHMMATENS, UMMNOPTEPA) B OTHOWEHUMU
HeonpeaeneHHoro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yA0BNETBOPEHUM TAKOFO MCKa CyA, 0b6A3bIBAET NpaBOHAPYLWNTENA AOBECTU B YCTAaHOBAEHHbIN
CYyAOM CPOK Yyepes cpeacTBa MaccoBOM MHbOpMaLMM AN MHbIM cocobom 4o cBeaeHUA noTpebutenei
peleHune cyaa.

BcTynuBliee B 3aKOHHYHO CW/Y pelleHWe cyda O MpU3HAaHWKM  AEeWCTBUI  U3roToBMTENs
(ucnonHuTensa, npoaasua, YNOAHOMOYEHHOM OpPraHM3auun UaM ynoJHOMOYEHHOrO WUHAMBUAYANbHOIO
npeanpuvHMmaTens, UMMNopTepa) MPOTUBOMNPABHbLIMW B  OTHOLIEHMM HEOoNpenesieHHOro  Kpyra
notpebutenein obasaTtenbHO ANA CyAa, PACCMATPUBAIOWETO MCK NOTpebutensa o 3awmte ero npas,
BO3HMKLUMX BCNEACTBME HACTYMJIEHUA TParKAAHCKO-NPaBOBbIX MOCAeACTBUIN AENCTBUIA U3roTOBUTENA
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpraHM3auuun WaM YrnoJHOMOYEHHOro WUHAMBUAYA/IbHOTO
npeanpuvHMMaTens, MMNopTepa), B 4acTU BONPOCOB, MMENN I MECTO TaKue AeNCTBMA U COBEpPLLEHbI /U
OHM  M3roTOoBUTENEM  (MCMONMHMTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  uau
YNONHOMOYEHHbIM UHAMBUAYANbHbIM NPeAnpUHUMaTENEM, MMNOPTEPOM).

OAHOBPEMEHHO C Y[OB/NETBOPEHUMEM WCKA, NPeabAB/EHHOro o6l ecTBeHHbIM 06beAnHeHMEM
notpebutenen (Mx accoumaument, CO30M), OpraHamum MEeCTHOFO CamoOynpaBAeHUA B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenei, cyn NpUHUMaET pelleHMe O BO3MeLLeHUU obLLecTBEHHOMY
obbeanHeHno notpebutenein (Mx accoumaumm, Cow3y), OpraHam MECTHOFO CamMOynpaBieHUA BCeEX
NMOHEeCEHHbIX MO Aeny cyAebHbIX M3Lep)KeK, a TaKkKe MHbIX BO3HUKLWIMX A0 obpaweHua B cya U
CBA3AHHbIX C PACCMOTPEHMEM AeNa HeobXOAMMbIX PACXOA0B, B TOM YMCAE PAcXoAoB HA MpoBeAeHue
HE33aBMCMMOM 3SKCNepTu3bl B C/y4Yae BbIABAEHWA B pe3y/ibTaTe MPOBEAEHUA TaKOM 3SKCnepTusbl
HapyLleHus obAsaTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpe3snpeHT
Poccuiickon Pepepaumm
b.E/1bUWH
Mocksa, [lom CoseToB Poccum
7 dpeBpana 1992 roga
N 2300-1
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